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Sunhome was founded in 2005 and is one of
the most competitive real estate agencies in
MNanjing.

For the past eight years Sunhome has continu-
ously supplied high quality services including,
pre-move consulting, orientation programs,
home search service, settling in programs and
car leasing,

Due to our impeccable standards and profes-
sionalism we have developed strong relation-
ships with numerous multinational companies
and international relocation agencies.

With offices in Manjing, Wuxi and Suzhou our
expertly trained bilingual consultants are here
to help you every step of the way.
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Nanjing Ganesh Indian Restaurant -
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Nanjing Ganesh Nepalese Jazz Bar

Authentic Indian cuisine Exquisite atmosphere
Close to 100 imported beers  Gripning jazz music

Ilnlv 100 kuai!
4-hrs free flow on Carisheryg and listed cocktails

from 8 pm, every Wednesday in April.
All draught heer huy 2 get 1free

Time: hefore 9:00pm

Address: No. 3 Kunlun Road, Xuanwu District, Nanjing
(100m to the right of the Xuanwumen Park main entrance)
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Dulwich College Suzhou

# New Senior School with Boarding—Opening August 2013

Dlwich College Suzhou is the first British based Intemational School to offer boarding in Jiangsu. Open to boys and
girls aged 11 to 18, it will provide the ideal preparation for the independence of university in a safe and supported
environment. With no time wasted travelling to and from school it means more study time to achieve outstanding
academic results and to make use of our world class facilities available on site. Limited places are available for this
unique opportunity in Suzhou.

Dulwich College Suzhou Tel: (86 512) 62959500 Email: ndmissmnsﬁ'rduluuh-suzhuu.c‘n
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In this issue of The Nanjinger we welcome Misha Maruma
as our sports columnist for “Bats, Balls and Bails”. Such
coverage of the active life is long overdue; consider Mr.

Maruma consigned to the dugout, to stay.

Food and hygiene are never far from the headlines in China;
recently more so with the re-emergence of so called bird
flu. Whether it be that or horse meat making its way into
burgers, near the top of the suspect list will always be the

supply chain.

So it is that we turn our attention this month to stories of
how China moves stuff around its gargantuan area. In the
Sui Dynasty, canals dug over hundreds of years were linked
together, joining all parts of the country; now containers
are fast tracked from the Bohai Rim to Xi’an as servants
to our retail whims. Nanjing’s very own Zhongshan Wharf
(see cover) was inescapably intertwined with the trade of
opium; now it is the cold storage of our pork or milk that
grabs the headlines.

All this and much more herein. Welcome to logistics from

The Nanjinger.
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Introducing some of our contributors,
writers and editors

Contributing editor Ken Ellingwood is a former foreign and national correspondent
for the Los Angeles Times and author of Hard Line: Life and Death on the U.S--
Mexico Border. He teaches writing at Nanjing University.

$4REKen  Ellingwood ZBT2 GEHHLERY MERIMETIDS
& ERtZ RCHE" HEE: BREES5ERFLENET
5%T. ftEMERRAFHSE.

Simon Northcott has 25 years manufacturing experience; ranging from MNCs to his
own business, from Pipelines, Valves and Tobacco to Bottling, with the last 12 years
as a world class manufacturing consultant in Asia. This was preceded by a Cranfield
MBA and 10 years in the oil indusiry. He is now resident in Nanjing.
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Jochen Schultz has more than 10 years * proven management experiences at infer-
national training and universities. He has a deep knowledge in professional train-
ings, personnel and organizational Development and developing relationships
with clients from all over the world. He is now the Managing Director in China for
a German Training & Consultancy Company.
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Rick Staff is from the UK and has 20 years cumulative experience as a wine trader,
taster, and writer and was editor of ‘Superplonk’, the UK's popular wine guide,
prior to moving fo Nanjing in 2008.
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Rachel Skeels is qualified in the field of interior fextile design and previously
worked as childrenswear designer for major UK retailers such as Marks & Spencers,
(&A and Mothercare.
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Ronald Paredes is the personification of his motto “mediocrity is a disease we fight
every day”. The multi talented designer's work appears in the design industry’s
annual definifive overview of the state of art in web design, “Web Design Index
by Content - Volume 5"
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Our Editor and Music Critic, Frank Hossack, has been a radio host and producer
for the past 28 years, in the process winning four New York Festivals awards for
his work, in the categories Best Top 40 Format, Best Edifing, Best Director and Best
Culture & The Arts.
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Operation Smile China Celebrates
20 Years of Creating Smiles

Each year, nearly 35,000 children in China are born with cleft lips, cleft
palates or another debilitating facial deformity. Thousands of children are
still waiting for surgery that can take as little as 45 minutes and will
transform their life forever — and you can help.

China's first registered not-for-profit hospital, the Hangzhou Operation Smile
Charity Hospital, provides year-round care by local Operation Smile-trained
and credentialed medical professionals in the fields of plastic surgery,
dentistry, pediatrics, and speech pathology, as well as psychosocial services
to patients and their families. The Charity Hospital has changed the lives of
more than 5,100 patients.

Operation Smile China is currently conducting over 20 medical missions
across China to give free surgeries for over 2,000 children in need. Consider
supporting their work and giving a child the chance to lead a normal life and
smile for the first time.
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Operation@)Smile

China

For more information:
lnfy A

Operation Smile China: ! [E 3= 5))

Julia Jorgenson, Program Development Coordinator:
julia.jorgenson@operationsmile.org or +86 138 1055 1450
Hangzhou Operation Smile Charity Hospital: #0 #H s % 7 200 #5385

www.operationsmile.org/china
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For these reasons we remain grateful for all members’ support
and hope to see their scontinued and important participation

in the events organized by EUCCC.

After many years of cooperation with the Nanjing Chapter
of the European Union Chamber of Commerce in China, you
have decided to move back with your family to Switzerland at
the end of this month.

Therefore, on behalf of the Board of Directors and all the team
of the Nanjing Chapter of the EUCCC, | would like to thank
you for your important and admirable job during these years
as General Manager of EUCCC.

I would like to thank you for your remarkable service in mak-
ing the Nanjing Chapter strong and important, with a record
membership level and an established presence not only in

Nanjing, but also the whole of Jiangsu Province. | would also

like to thank you for the continuous and solid dialogue that you

have established with the Chinese authorities, both at Munici-

pal and Provincial level.
I sincerely wish you all the best in your future plans and career.

Furthermore, we would like to reassure all the members that ¢

EUCCC staff will continue to fulfill its set objectives, offering . oy y—C 7/@

better services to members, improving the quality of the Work- \/ 6*“% Oﬂl()yﬂ )0 - ,/]114&(%0,
’ ) Chairman of the Board of Directors

ing Groups and continuing our lobbying activities with the Chi- on behalf of the Board of Directors and the whole team

nese authorities. of the European Union Chamber of Commerce, Nanjing Chapter
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Inspired
Learning for
Global Citizens

We are an international school located in the heart of

the city offering a high quality programme to children

from 2.5 to 12 years of age. For over 18 years, parerts

have valued the EtonHouse pedagogy of research based
L international inguiry programme, diverse facilities and
| vibrant multicultural community,

* Excellent second language programme
* Uinigue Chinese and English Immersion programme
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A global presence in 60 campuses across 9 countries
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he idea of “logistics” might seem a
modern creation, the product of an
era in which mountains of goods, even
whole armies, can move across the

world with breathtaking speed.

But logistics, managing a flow of resources
from Point A to Point B, has been a fact of
life for thousands of years. Consider the build-
ing of the Egyptian pyramids, for example, or
Napoleon’s long (and ill-considered) march to
Moscow. The ancient Sumerians hauled goods
on crude two-wheel carts. Chinese warriors
used animal-powered versions to move provi-
sions beginning in the Shang Dynasty, around
1100 BCE.

It is clear that the first projects requiring
significant levels of logistical planning in Chi-
nese history were the early construction of
fortresses and watchtowers by warlords with
small domains in border areas. The defence
against attacks during the pre-Qin Dynasty
period, before 221 BCE, was later extended
on an unprecedented scale by the first Chi-
nese emperor, Qin Shihuang. Obsessed with
expanding the territory of a united China and
consolidating his federal domination, he com-
manded his subjects to carry out projects re-
quiring an enormous engagement of human
labour and public funds.Virtually all the move-
ment of goods and material was undertaken

by gong ren (workers), qiu fan (prisoners) and

also healthy young nan ding (males) required

to be supplied by each household.

Other Chinese rulers had their own pet pro-
jects,an example of which was the Ling Qu, or
Magic Canal, built around 200 BCE and locat-
ed in Xing'an county of present day Guizhou
Province. This 36.4 kilometre-long canal, part
of a historical waterway between the Yang-
tze and the Pearl River Delta, is the first ca-
nal in the world to connect two river valleys,
enabling ships to travel 2,000 kilometres from
Beijing to Hong Kong.The intention behind its

construction was to attack the Baiyue tribes in




the south whiling ensure sufficient food and military sup-
plies for soldiers at war. During ancient times, it served as
a vital transport line between China’s central plains and

southern China.

Waterways were considered efficient logistical tools,
utilising the force of nature rather than human labour,
and therefore canals linking strategically important cities
were constantly being built. The Jing Hang Da Yun He, or
Beijing-Hangzhou Grand Canal, the first and at 1,777 kilo-
meters, longest artificial river in the world, is as much a
lifeline to China as the Suez Canal is to Egypt. Linking Bei-
jing and Hangzhou, this canal flows through six provinces,
connecting cities along the Yangtze and Yellow rivers. It
has exerted a lasting influence on local economies and
culture although many sections have become dilapidated
through lack of use.Yet it serves as a significant histori-
cal spot, allowing sightseers in pleasure boats to appreci-
ate the riverside scenery and imagine the once-bustling
scenes of transport and trade in the prosperous cities
of old.

The oldest parts of the canal came into existence during
the Chun Qiu Shi Qi, known as the Spring and Autumn
Period, around 500 BCE, and were eventually combined
during the Sui Dynasty (581-618). Since then, the canal
has helped shape the economic development of nearby
cities as trading and transportation between once-inac-
cessible places became convenient and efficient. Although
these canals do not flow through Nanjing, trade between
Nanjing and distant cities boomed, thanks to two neigh-
bouring cities on the canal, Zhenjiang and Yangzhou, which

acted as transfer stations on the Yangtze.

Yangzhou was once the largest harbour city for internal
and external trade during the Tang Dynasty (618-907) and
was a major economic and cultural center during the Sui
Dynasty. Emperor SuiYang Di commanded the the Grand
Canal be extended to Yangzhou in order to admire giong

hua, a rare flower grown only there.

Emperor Sui Yang Di travelled from Chang’an (today’s
Xi’an) to Yangzhou three times in his luxurious, four-story,
dragon-shaped wooden ship. Hundreds of auxiliary ships
were at escort as he enjoyed his accomplishment, relish-
ing the scenery along both sides of the canal. Crowds on
the river bank cheered “Huang shang wan sui!” (“Long
live the Emperor!”), as they witnessed the ruler’s passing

craft.




Histortc Yangzhou

hummed with

thousands of hoats

tlogging the river
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Ban Yun Gong (porters) expertly loaded and unloaded
merchandise. Without stopping to collect their breath,
they had to load merchandise onto hand carts or hors-
es and donkeys. A late delivery or damage to goods

would come out of their paltry pay.

Various means of logistics also developed on land, cre-
ating a web of interlocked cities. Zhang Qian, an en-
voy in the Xi Han Dynasty (206 BCE-24 CE), travelled
to XiYu (the Western regions) by horse and camel in
order to build a friendly relationship with central and
western middle Asian and Mediterranean countries. A
development of these ties was the famed “Silk Road,”
or Si Chou Zhi Lu.

The Si Chou Zhi Lu, also called Tea Road, Spice Road
and Ceramics Road because it also carried such com-
modities, was an ancient conveyor belt of goods, from
Han silk destined for southwest Asia and Europe to
grapes and pomegranates bound for China. Religion,
too, entered China via this route, the most enduring

being Muslim.

The Ancient Tea Route linked India and Burma to Ti-
bet and central China by way of Sichuan Province. It is
believed that this is how tea first spread across Chi-
na and Asia from its origins in the province of Pu’er,
where a tea by the same name is still produced. In
tattered clothes, the swarthy Tiao Fu (bearers or car-
riers) often had to lug loads of tea weighing 60 to 90
kilograms, just as a the proverbial ant can heft more
than its own bodyweight. Besides tea, mule caravans
also carried loads of salt and other spices from Yun-

nan Province to Tibet.

Memorable images of these forms of logistics can be
seen in movies. For example, the Biao Ju (armed es-
corts) of the Ming and Qing dynasties (1420-1912) are
depicted in “Crouching Tiger Hidden Dragon,” with
Michelle Yeoh in the role of master and owner of an
escort agency. Security escorts excelled in Kung Fu and
usually came from Shanxi province, where men were
known for their toughness. The rugged terrain made
it difficult to transport valuables, so imperial officials
or the wealthy would hire escorts, armed with spears
and bearing flags with their master’s name, to safeguard

shipments of gold and jewellery.



These escorts were the precursors of modern courier
companies, but the job carried high risks and ambushes

could prove fatal.

Nanjing, as a capital city of ten dynasties, the most recent
being the Ming Dynasty (1386-1644), has its own role in
the history of Chinese logistics. In the early 1400s, dec-
ades before Columbus set foot in the New World, Zheng
He, a great sailor and diplomat, led seven fleets on explor-
atory journeys to the West.The 300 or so wooden ships,
loaded with 27,800 soldiers, were mostly built in Nanjing.
Over seven voyages, he ended up visiting 30 countries,
effectively opening up a “silk road” on the sea, despite

often-hazardous weather conditions.

The journeys greatly improved communication and com-
mercial ties between China and the outside world, and
Zheng He’s achievements are still lauded. You can take
in that part of glorious history by visiting Jinghai Temple
(located under Yuejianglou, in Xiaguan district) or Bao
Chuan Chang (Treasure Shipyard, located on Lijiang Lu,

in Gulou district).

The Yangtze River may be the mother river to Nanjingers,
but it once was the main barrier between people living on
its two sides; Nanjing city and Jiang Bei (north of the Yang-
tze). Before the construction of the Yangtze River Bridge,
ferry docks such as the Zhongshan, Pukou and Mian Hua

Di wharves served as links between the two sides.

Zhongshan Wharf (see cover) in Xia Guan district, boasts
a long history; its predecessor was one of the most fa-
mous ferry sites in the Southern Song Dynasty (I127-
1279). Under the treaty signed after the Opium War in
1842, Nanjing had to open its ports and this wharf played
an important role in moving merchandise overseas while
also receiving imports for Europeans living here. It was
later used to supply equipment and food to Japanese sol-

diers occupying the city from 1937-1945.

These wharves have lost much of their original function;
moving goods and people, once the Nanjing Yangtze River
Bridge came along. In the future, sub river metro lines will
link these two regions. But the wharves remain tourist
spots soaked in the history of ancient logistics. Zhong-
shan Wharf has recently been renovated. In time, it may

carry a new identity:“The Bund” of Nanjing. [T
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CHINA'S NUTRITIONAL LOGISTICS

By Thomas Hale
he recent horse-meat
scandal exposed an other-

wise invisible world of food logistics.

The whole affair eventually unrav-
elled itself into a series of ever-more
shady companies embedded in ever-
more distant locations. Retailers such
as Tesco have long been saddled with
the burden of keeping an eye on a
seemingly endless supply chain, with
factories and storage centres dot-
ted around what appears to be every
possible location in Europe. But the
very same issues are being grappled
with on a daily basis by the entire
Chinese food industry. In such a vast

country, the logistical supply chain is

vulnerable to mistakes that can have
serious consequences for the health

of the Chinese people.



In China, the whole thing would not have been much of
a scandal. The very British tragedy of inadvertently wolf-
ing down a horse is outdone by most Chinese menus,
let alone scandals. Over the past decade, a litany of food
related health and PR crises; most notably, perhaps, the
2008 milk scandal which affected over 300,000 people

have afflicted China’s image. Rapid, on-going development

is seeking to resolve this issue.Yet any resolutions must'

navigate the maze of production and supply that repre-

sents something of a logistical nightmare.

Cold chain logistics are one
of the most significant factors
in the risks presented

by Chinese food.

A cold chain involves the product being kept within a
strictly regulated temperature throughout its entire jour-
ney from field to fork.A recent report by the Global In-
telligence Alliance pointed out that in China, only about
15% of perishable produce (vegetables, meat, fish and
fruit) were controlled through a cold chain. This figure is

as high as 90% in many developed countries.

This statistic is the result of an under-developed logistical
system, and any further development is made considera-
bly more difficult by the country’s size. In particular, trans-
porting food to China’s western provinces presents con-

siderable challenges for the maintenance of a cold chain.

A nationwide plan for the implementation of cold chain
logistics emerged in 2010.Tianjin, a strategically vital port
in the flow of food-based produce, has recently been
touted as the newest champion of cold chain logistics in
China, and is expected to become the country’s major

cold chain centre by 2015.

Yet, in stark contrast to European countries, this kind of
structure is still very much in its infancy in China. Rises in
standards of living and real wages have meant that con-
sumers not only have more to spend, but have higher
expectations for the quality of their produce. Public re-
action to food scandals regularly demonstrates the pace
with which these expectations are changing. A major
problem faced by the Chinese government is whether or
not they will be able to develop this infrastructure at the

same rate that consumer trends develop.

The consumption of dairy in China, for example, is pro-

jected to steadily increase 10% annually until at least
2020, by which point the country will have overtaken the
US as the world’s biggest market for dairy products.The
anticipated overtaking of the US in a specific field has
become a strange necessity in commentary on the rise
of China, but such comparisons, in championing mere sta-
tistics, occasionally miss the point. Without the requisite
infrastructure, especially that related to cold chain, such
an overtaking signifies a potential disaster rather than an-

other superlative triumph.

Government policy has certainly sought to eliminate
risks that blight the food industry. The Food Safety Law
was passed in 2009, and recent measures have been tak-
en to ensure retailers are held accountable for unsafe
food or the incorrect labelling of produce. These meas-
ures have been especially stringent on foreign retailers.
Wal-Mart, for example, was forced to close several of its
Chinese stores in October 201 | as punishment for label-
ling non-organic pork as organic. A major issue relating
to this approach involves Tesco’s recent line of defence;
the food supply chain is so long, and so complex, that
it seems unreasonable to hold retailers responsible for
mistakes that may have been accumulated over dozens of

different sites and storage points.

There are, perhaps, other solutions. China has, for some
time, been using western expertise to develop its infra-
structure in the food industry. The pork industry; the
very heart of Chinese cuisine, has benefited from the
presence of Dutch and Danish companies who not only
provide technology, but also impart established European
wisdoms about pig farming and food safety standards.Yet
a country like the Netherlands, which leads the world
in agricultural expertise and food safety, is blessed with
a tiny geographical area to manage. Specific measures
for farming or the slaughtering of livestock are of tre-
mendous benefit, but the wider, more important issues
surround food logistics are much harder to solve when
transportation and storage are taking place on a different

scale to anything previously put in place.

In the future, these kind of problems may herald the point
at which the development of China’s logistical infrastruc-
ture will depart from importing European and American

expertise, to carving out a path of its own. m
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Logistics

By Frani Hﬁsutk

hink of logistics and China and one name stands
I head and shoulders above all others; the China

Ocean Shipping Company, emblazoned as COSCO on
a very large proportion of the world’s containers that
spend all their lives at sea or on some quay.

While on land those steel boxes are still now most likely
to be found in the three major geographic clusters that
are the traditional focus of transportation and logistics
networks in China; the Yangtze and Pearl River Deltas
plus the Bohai Rim. However, the future logistics of Chi-
na is set to expand well beyond these traditional spots;
companies that were manufacturing in and around
Shanghai (thereby with their logistics centres nearby)
are now moving operations west and north. Wuhan and
Hefei to the west plus Changchun to the north are all
slanted to be the next big things in the logistics world;
the former being on the recently opened Beijing to
Guangzhou high speed line; not particularly significant
when it comes to the freight traffic of logistics, but cer-
tainly of import to the executives who need to run these
operations.

Yet further west, the good people of Chengdu have a
reputation for the being the nation’s shopoholics; far
outstripping the Shanghainese love of the good life.
Very strong retail figures for the past few years shall
see regional logistic centres springing up in not only
Chengdu, but also in Chongqing and Xi‘an.

In 2012, the World Bank’s Logistics Performance Index
put China at Number 26 among 155 assessed econo-
mies, up just one place on the previous year (for those
interested the top three positions are occupied by Sin-
gapore, Hong Kong and Finland). Any given logistics
industry’s efficiency is reflected by total logistics cost as

B —rT

a percentage of GDP. In China this ratio
has been decreasing over the past few
years (17.8% in 2011) but still is twice
that of other developed countries; huge
potential for improvement that is large-
ly accounted for by the industry being
highly fragmented. Here, the small local
operator is king, having a knowledge of
their “patch” that money simply cannot
buy; explaining why the top 20 logistics
firms in China share only 6 percent of total

industry revenue.

In our modern world, the threat of outsourcing in nev-
er far away, and the logistics industry is no exception.
Somewhat understandably, to date it has been services
such as transportation, distribution and warehousing
that have been outsourced, yet in the future expect
logistics information management and logistics sys-
tem design to also be provided by third party vendors.
In research conducted by Nankai University and the
National Development and Reform Commission, over
80 percent of China’s logistics enterprises had applied
Global Positioning System (GPS) into their operations
and well over half plan in the near future to adopt ra-
dio frequency identification technology (the so called
Internet of Things).

We can also look for growth in the medium of transpor-
tation. While China’s highways take the strain for the
bulk of freight transportation (rail and waterway com-
bined only account for a fifth of all logistic traffic), it is
the air sector that has seen the biggest growth in recent
years. With a year on year growth averaging 40% over
the past three years, the air industry in 2012 account-
ed for approximately 35 billion tones per kilometre of
freight traffic.

For all the potential in logistics that exists as China de-
velops, the industry must overcome issues of fragmen-
tation before any real efficiency or significant savings
can be realised. Furthermore, the industry is also ines-
capably affected by external economic factors; social
instabilities in the Middle East and North Africa and the
European debt crisis mean there is a reduced demand
for exporting goods out of China while the appreciation
of the renminbi will also squeeze profit margins. N |
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GUIDING OPINIONS CONCERNING
INTERNATIONAL FREIGHT
FORWARDER LOGISTICS INDUSTRY

On 17th anuary 2013, the Ministry of Commerce of the
People’s Republic of China released Guiding Opinions
on Accelerating the Healthy Development of Freight For-
warding in international shipping (hereinafter referred to
as “Guiding Opinions”), in which the guiding ideas, basic
principles, development objectives, major tasks and protec-
tion measures on the promotion of International Freight
Forwarder Logistics Industry (hereinafter referred to as the
“Industry”) during the “Twelfth Five-Year Plan” period are
clarified.

The Guiding Opinions point out that the Industry, as inte-
gral part of the modern logistics industry as well as of pro-
duction and trade services, involving long industry chains
and a large industry scale, plays a positive role in serving
foreign economic trade, absorbing foreign investment, en-
larging job opportunities and developing modern logistics.
It is therefore imperative to grasp internal rules and the de-

velopment trend of the Industry to give it its full play.

The Guiding Opinions specify that during the “Twelfth
Five Year Plan”, large-scale international logistics enter-
prises with prominent main businesses, sound networks
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overseas and strong competitiveness should be formed
through mergers and acquisitions. Management reform and
institutional innovation shall be set as the basic principle
for the development of the Industry. The government has
pledged to optimize the market environment, pay attention
to the development and needs of medium and small-sized
enterprises while focusing on technical services, talent de-

velopment and increased efficiency.

The Guiding Opinions emphasize that MOFCOM, as the
competent department in the Industry, shall effectively
strengthen its organization, enrich its workforce and inno-
vate the work train. A smart strategy is required to be imple-
mented and the working mechanism should be improved.
MOFCOM is also called upon to strengthen theoretical re-
search and cooperation with other international freight for-
warder organizations in order to learn advanced business

ideas and management experience.

Disclaimer
This article is intended solely for informational purposes and does
not constitute legal advice. Although the information in this article

was obtained from reliable official sources, no guarantee is made

with regard to its accuracy and completeness.
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Integration to

Exploration
The Logistics

of 21st Century
Study Abroad

in China

By Melissa Morgernstern

ccording to the New York Times, five years ago there were already
11,000 American college students who had decided to take the plunge
and study abroad in China. The only two countries that outnumbered
China that year were the traditional choices of France and Spain.
There are of course obvious reasons to choosing this bustling home

of adventure and opportunity. But what goes into making these stu-
dents’ study abroad dreams a reality? Why would someone choose
Nanjing over the grand capital of Beijing or the international
economic port of Shanghai? And what logistical challenges are

presented in support of their decisions?

What’s in a program?

Nanjing University and Nanjing Normal University have several programs
that are organized by the schools themselves that not only give international
students the opportunity to learn about Chinese language and culture but also
allow Chinese students who are majoring in Chinese as a second language to
gain practical experience as teachers and tutors. Some such programs have
official bases in other countries but work in cooperation with places such as
Nanjing University. These programs include intensive language training with
Chinese language instructors as well as a culture component that usually in-
cludes trips to local sites as well as to other cities such as Beijing, Shanghai,

Suzhou and Hangzhou.



Tales of Logistics
and Strife

For students, the class work and the packed schedule are
huge challenges. But for the staff and administrators be-
hind the scenes, organizing these large-scale programs can
range from challenging to interesting to plain old frustrat-
ing. Douglas C.F. Hughes, a Nanjing resident who has
worked as a study abroad administrator in Washington
DC, has had personal experience coordinating and han-
dling logistics for American study abroad programs; “Lo-
gistics are a large component of the work done by study
abroad providers. My work involved coordination of ele-
ments such as transportation, orientation seminars, stu-
dent housing, cultural enrichment activities, and emer-
gency plans” While Hughes and others in DC took care
of pre-travel preparation, staff in China handled the more
academic side of things including finding classroom space,
recruiting teachers, developing curriculums, and assessing

language skills.

In addition to dealing with some of the more basic aspects
of organizing study abroad programs, Hughes also had his
fair share of frazzled nerves and unwanted responsibil-
ity; “We used to have an emergency phone used by our
entire organization (we work in approximately 24 differ-
ent countries). Participants could call it at any time and
at night. Additionally, all calls to the main line of our over
200-member office in Washington were forwarded to that
phone between 5 pm and 9 am and on weekends. We
passed it around each month between program depart-
ments; it was like a hot potato: you couldn’t get rid of it

quick enough?”

Thus, while American students are studying away for their
language quizzes, or trekking around Purple Mountain,
individuals such as Hughes are hoping all is well abroad so

that the phone won’t ring at home.

Another logistical difficulty for study abroad programs in
Nanjing, as well as other places in China, is finding fami-
lies who are willing to house exchange students. One of
the major components of these programs is the opportu-
nity for students to live with a Chinese family off campus.
While the option is extremely attractive, the reality of
finding willing families can be a bit on the difficult side.
High rents for Chinese homes make finding a free spare
room for students a rarity at best, and convenient com-
mutes from home to school are also frightfully scarce.
Hughes concludes, “In a city like Beijing, you might need
to have a student commute an hour and a half to class in
order to find a family that wants to take in a foreign stu-
dent at a reasonable cost. Some people offer for free out
of the goodness of their hearts, while others just want an
American student to teach their child English, completely
eliminating the students extra opportunities to practice

Chinese”.

N
.

CIEE: Stepping Out

in Nanjing

CIEE Nanjing is an independent nonprofit organiza-
tion that works with universities in China to create study
abroad programs for American undergraduate students.
Two major components are intensive language and cul-
tural studies. The language component is carried out with
small classes varying from eight to 12 students whose lan-

guage levels range from intermediate to advanced.



In addition, every student receives a language tutor, as well
as a Chinese dorm mate or host family. Students also go on
week long field trips to China’s southwest and northwest
areas as well as small field trips to monuments in Nan-
jing, Shanghai, and Beijing. Students can study a variety of
topics in Chinese including economics, foreign policy, lit-
erature, history, film, or pursue independent research pro-
jects. Maggie Fero, a current student at CIEE, has found it
easier to get involved locally thanks to the well thought-
out logistics of her program; “Each semester, CIEE gives
us the opportunity to teach English classes at our choice
of school serving migrant workers” children or our local
community center. Teaching at the community centre last
and this semester has really helped me meet people and
get involved in my community, making it much easier to

get involved in activities outside of school””

Flagship: Intensive Chinese
for Intensive Learners

The Language Flagship is an American national initiative
that aims to change the way that Americans learn languag-
es from kindergarten through university. First grants were
awarded in 2002 to critical need languages such as Korean,

Arabic, Russian, and Chinese.

Today, the initiative has subsidiary programs Kindergar-
ten through high school graduate students and has in-
troduced a unique program for university students that
incorporates intensive language learning with cultural
and employment skills development. While the program
is carried out over 4 years in various American universi-
ties, the major part of the program is the overseas capstone
year where students spend a semester in Nanjing Univer-
sity as a directly enrolled student, and one semester as an

intern in a Chinese company.

Students who participate in this program tend to have
a very advanced level of Chinese and are well versed in
China related subjects such as politics, history, literature,
and more. Jason Loose, a previous Flagship student felt his
experience really helped him to understand China as it is
today; “[The] Flagship [program] was more than learning
about China, or learning the Mandarin language. There
wasn't any better way for me to learn how to live; eat, rent,

serve, play, explore, in contemporary PRC” N |
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Upon entering China in 1992, McDonalds had the
same need for high-tech logistics as anywhere
else Only they coulant find any. Their solution? Mc-
Donalds convinced its longtime logistics  provider
HAVI Group LP fo come with them.

HAVI (the name coming from Harrietfe ond Vivion,
the first names of the founders’ wives) is responsiole
for ensuring thousonds of McDonalds around China
receive their frozen food at the right femperature
and their nopkins in nice shape

Lkely o significont key fo their long ferm success,
McDonalds monaged their own fleet of frucks op-
erating out of distribution centers dotfed strotegi-
cally nationwide, a logistical nighfmare considering
that foreign companies were then not permitted 1o
perform nationwide distrioution.

Amazingly, in 1992 ond sfil 1o a ceriain extent foday,
these operations must, and do occur on time

AYG - YOG

Get involved!

Nanjing Expat is planning its coverage of both this year's
hsia Youth Games and the Youth Dlympics in 2014.

As such we are looking for volunteers to assist
with the undertaking; we welcome not only people
with an interest in sport and writing but also

those who feel they can contribute as part of the
Cultural Educational Program.

Interested?
Tell us a little more ahout yourself:
nanjingexpat(@sinoconnexion.com




|
MTI (MACHWURTH TEAM INTERMATIOMNAL) CHINA LTD -
RSB WEEEH (20 BRAR | NANJINGER &= &g T

 BANANA
We Bring Your Strategy to Life... : pUD D ‘ MG

BRANE R CIURRE. ..

We offer Training solutions Eil e any b g
customized to your needs: e

gsultancy, cam

Beljing 4E¥ mii beijingi@rmaiaam com - Nanjing e m I BT COm

B 1% bt  INGREDIENTS

2 cups hot milk

34 cup sugar

14 cup flour

2 eqas

Pat of butter

Pinch of nutmeq

Pinch of salt

Box of vanilla wafers, or cookie
suitable for pie base.

About 6 ripe bananas, sliced.

DIRECTIONS

1. In'a 2Ve-quart dish layer the wafers and bananas,

2.In a saucepan, heat milk. In'a bowl, combine sugar, flour,
salt and eags. Add to the heated milk and cook until it is like
a thin sauce. Add butter and nutmeg.

3. Pour carefully aver the bananas and wafer, Put lid an,
or cover it, and let steam.

The ones that got away...

It's more than just a cookbook...
It's a collection of wonderful recipes from friends of
| Hopeful Hearts all round the world.
A place like Manjing is full | Every recipe is written in both English and Chinese.
of useful sniuuais of infarmation: With over 190 recipes of international cuisine you
far to0 many for the Har!jinger algne! | could be dining in a different country every night!

| (see next page) I—

www.facebook.com/nanjingexpat X
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It's more than just a cookbook...

It's a collection of wonderful recipes from friends of
Hopeful Hearts all round the world.

Every recipe is written in both English and Chinese.
With over 190 recipes of international cuisine you
could be dining in a different country every night!

The Nanjinger is going national.
Pick up your copy at any of these fine establishments:
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zu The Apogee Of
WINEEXPRESSION

enneth Koch doled out some good advice in his poem “One train may hide
another”; we should wait a moment to see what else is there (apologies to Koch
fans for oversimplifying), and it is true for wine. If we pause to allow wine to draw
breath, one wine may be shown to hide another.

It should not take the brains of a Shenhua fan to see that simply unplugging a bottle
will have little effect on a wine, with such a small surface area exposed to the air,
but the habit lives on (although opening a wine will release any “bottle stink”, an
unpleasant eggy aroma that occasionally accumulates at the neck in older wines).
To really allow a wine to breathe, or aerate, it needs to be poured into a much
broader vessel; a decanter.

Just how much breathing is actually beneficial is the question. Thankfully wine
never stands up to overly clinical analysis, but, roughly speaking, full-bodied, tan-
nic and youthful wines tend to respond well to being left for an hour or two in a
jug. France’s Bordeaux and weightier Rhone wines and Italy’s powerful Barolos are
all good decanter candidates, but after ten years or more bottle-age they should
be served pretty swiftly, within twenty minutes. A very old wine may disintegrate
before you in the glass, let alone sitting in a decanter, although there is sediment to
consider in older bottles, and with vintage port of course, although with increasing
wine filtration sediment is rarely now a problem. Normally a no-no to red Bur-
gundy; too light on its feet, but some youthful white Burgundies may benefit from
decanting and some say they merit it if just for the aesthetically pleasing golden
hues glowing through the glass, while others find them so redolently medical that
such a thing should not go anywhere near a dining table.

Not just the domain of the complex and expensive, Portuguese Dao wines for ex-
ample, may morph from grippy, tannicly enjoyable but unrefined BBQ fare into
something far suaver and sleeker when decanted over four hours or so. Timing
can be crucial; I have found some expensive Bordeaux’s to have a “dumb” period
at about two hours (that is about the time a sommelier at a posh restaurant will
serve up), but then open up wonderfully after three hours. The next day can yield
something else entirely, either heading directly for the sink or for the lunch table.
Follow the instructions below with one for any table.

Atavery good price for the class (¥168, Metro), the 100% Tempranillo Rioja reser-
va Vifia Pomerol 2006 is a deep and dense red, parading blackcurrant drenched
richness. Its satin texture, supple with soft integrated tannins and slivers of cas-
sis, glances deliciously through the coppice of dark fruits. But, hold on, an hour’s
decant and the wine becomes much more gorgeously integrated; somehow silki-
er, with vanilla more to the fore and as serene as a still lake. Smooth indeed. The
wine held steady at this apparent apogee for approximately three hours, at which
point the effortless softness showed hints of sourness; the final dregs were quaffed
quickly thereafter through terror of losing something special. Who knows how five
hours may have played with the wine or how it would have fared the next day; my
feeling is this wine is a triumph for a one to three hour decant. You will be drinking
a better wine than before, or later (scores 17 -18.5 points). Get some glassware and
have a go yourself. [T
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Your generosity has enabled the Pfrang Association to provide scholarships for more than
ten years to underpriviledged children of rural areas in Jiangsu province:

Education, a gift for life!
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LEADERSHIP LEADING
TO SELF RESPONSIBILITY eareiof2

"W
hen training managers the coach is confront-

ed with two different mentalities. Some managers
report on the continual pressure; they complain
about that which does not work in their organi-
zation and about failures of upper management.
They regard their subordinates as reluctant and
uninspired. Other managers spontaneously start
reporting on their targets; things they would like
to tackle immediately, describing where they would
like their team to be in one year. Even in today’s
economic situation, where many primary set tar-
gets have been postponed, such managers keep
their strategy while defining new targets.They want
to benefit from the crisis.

There are also two different personality concepts
that describe how these managers lead and define
their roles. In one, managers administrate their area
of responsibility and implement strategy; control-
ling the commitment of the employees and report-
ing to upper management. The others regard their
area of responsibility as a domain of creativity;
searching for ways to optimize things and encour-
aging their employees.

The Leadership Concept

For our purposes leadership is a management style
that places high demands on management develop-
ment. It is characterized by optimistic ideals, value-
oriented attitude, behaviour and communication.

Such a style is primarily quite demanding for the
managers; they need confront themselves with re-
sponsible self-management; questioning their own
skills, things they want to achieve, where they want
to go (without being dogmatic), their perceptions
of action priorities and much more. Abandoning
to a large extent their right to influence directly
the behaviour of the employees by means of in-
structions, the manager’s actions aim instead at in-
fluencing the attitudes and the awareness of their
employees. In order to achieve their goals employ-
ees are granted freedom of action and freedom of
decision. They are challenged and supported at the
same time. It is a form of leadership that purposes
self-management, in which employees form close
emotional connections.

Contact MTI at mti.nanjing@mwteam.com

With Jochen Schultz

The Leadership Concept

Ask around in any company and you will always
find some departments where the employees re-
port that their boss is fantastic and that it is great
fun to work with him/her. It is obvious that the
leader has managed to win the employees’ trust
and respect.

The basis for this is an authentic communication.
The manager says what they think, does what they
say, listens to their employees and is open-minded.
However, they will also use force and focus on the
common decision making process.

For the manager it is not their task to motivate
their employees. The manager believes that em-
ployees will motivate themselves as long as the
visions, targets and forecasted future situation
communicated by the manager create a motivat-
ing pulling effect. The manager uses symbols to
describe their objectives; encouraging their em-
ployees to be creative and act in an innovative
way.

The manager demands a great deal of their self
and their employees. He/she creates an area of
creativity that challenges the employee to act.
The employees then feel that their work is wor-
thy and that the company depends on their per-
formance, their ideas and their potential. These
are demanding challenges that sometimes reach
employees’ limits.

In such a leadership concept, every employee has
the feeling that the managers know him/her per-
sonally and that they respect him/her. The man-
ager knows the differences between employees,
appreciating the personal strengths and individual
characteristics of each person.They do not seek
a “perfectly working” employee, but rather one
that acts out of self responsibility. This individual
appreciation leads employees to build up self-con-
fidence surrounding their own potential. [
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By Misha Maruma

Wat’s the difference be-

tween a sport and a game? It is
a question that has caused frac-
tious arguments for people who
believe that a nine dart check
out is an example of their athletic
prowess. Some argue that it does
not matter about the definition of
your activity of choice, but rather
that you see it as a way of life.
I lean to the view that if you win
it’s a sport, if you lose it's only a
game.

Believe it or not Nanjing is a ha-
ven of sport and you; discerning
and alert reader, have now found
a home for your sporty pursuits.
Rather than wonder where to find
some like-minded sports fans,
now you can join them. We plan
to regularly bring you a plethora of
knowledge about both sports and
games in Nanjing. Whether you
have lived in Nanjing for years or
have just recently arrived, this is
for you; the avid sports fan.

Some of the features that we will
bring you during the forthcoming
months include a certain hostel-

28

Sport

Game?

ry’s monthly pool championship;
we will find out the colour of your
money as the hustlers take to the
baize at this regular event. Then
comes Cricket in the Far East; just
who are the Nanjing Disco Ducks
and how have they managed to
take the colonial game out of the
colonies? Texas perhaps truly
does hold ‘em to a T; we will find
out from the regular punters if
poker really is more than a game.

As well as these upcoming fea-
tures, we will continue to indulge
our readers with tales of sporting
events and ways for you to use
your time wisely. Fancy 18 holes
of golf, but want to keep warm?
See how to cultivate the per-
fect swing while staying indoors.
Learn your “overpair” from your
“flush draw” with our guides to
improving your knowledge of the
games we cover. Want to get out
of the house and involved in a
team? Then make it a date here
next month so that we can help
you do exactly that; you may hold
the key to you next victory. Just
remember; if you lose, it’s only a
game. [T

A Sino-Japanese
Postmortem ., ...

I t has been said about football that, “It's a war and it brings out
the same primitive instincts that go back thousands of years”. In
the case of China and Japan we only have to go back 70 years to re-
member war between the two countries. In the more cerebral arena
of the football pitch, battle between the two countries was recently

resumed.

Jiangsu Sainty qualified for the Asian Champions League for the first
time in their history by finishing second in the Chinese Super League
in 2012. As fate would have it the first visitors to Nanjing were Ve-
galta Sendai, runners-up of the Japanese J League last year. The
game was played on 12th March 2013 and proved to be an all out
assault by Jiangsu even if they didn’t manage to land that killer blow.
Against the backdrop of a recent political spat, the game succeed-



ed in attracting an attendance of
45,000. The 100 Japanese fans
that made the journey, although
outnumbered 10 to 1 by the Chi-
nese security, were in good voice,
occasionally rousing themselves
to support Veegalta on a rare foray
into the Sainty area.

The game was somewhat of a
damp squib, literally. A half-time
downpour did not stop the inces-
sant forward march of Jiangsu
pressure though. The chances
came and went without Sainty
able to score the fateful goal that
would have seen the Chinese
supporters go wild.

So it was honours even on a night
of history in Nanjing. Unfortunate-
ly there was no winning goal to
cap such a memorable night for
Jiangsu Sainty. [T

Rugby is mOVing' in China - ez

ne day a big man with a kind face came to my classroom when | was 8 and talked about rugby, a sport
that is enjoyable, disciplined, requiring physical fitness and athleticism, iron self-discipline, courage, friend-
ship and a big respect for teammates, opponents and the rules. He was really passionate and his passion
was transmitted to me. | asked my mother to take me to the rugby pitch.

Slighty more recently, in Nanjing | joined the “Nanjing Rockets Rugby Club” made up of a group of people
passionate about this sport. We meet just once or twice a week, playing between us. Unfortunately this sport
is almost unknown in China, and our friends’ teams were in Chengdu or Xiamen...

It is not easy to move fifteen people around China, so our initial aim was to find some teams “around Nan-
jing”. After our first successful hooks ups with teams in Wuhan and Hangzhou, Rugby is now really starting
to move in China. In addition to the so-dubbed Yangtze Delta Division (YDD) teams are emerging in many
cities; there is even a Sino Tens National League that also allows for the creation of social events which will
attract more people.

Wuhan Baiji, Hangzhou Harlequins and Yancheng Red Cranes are the teams that will play the YDD along
with Nanjing Rockets in 2013. The matches will be played on two “match days” hosted by two of the four
cities, rotating every year. The two best teams of the YDD will join the Finals Phase of Sino Tens League in
Shanghai. The division “match days” are to be organized as “Rugby Festivals”, with junior matches and an
after match party. In 2013 the guest cities will be Wuhan in April and Hangzhou in June. [T



3:20am. Dacha bar. I meet three German guys in their forties with a Russian girl.

“First time in Russia? How do you like it here?”, I ask.

“Yeah, first time, we didn’t know what to expect, but, you know, this bar is the same as we have back home in Berlin, I like it.
We met this girl just tonight.” They then all jump around happily to Nike Borzov’s song “Den Kak Den”. Couple more beers...
“What do you want to see here?”

“We have no igaa, were open to everything. What should we see?”

“To be honest,%ys, I'm alocal and I can tell you A LOT!”
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Petershuro

By Alexey Romanov

ussia is still a mystery for travellers and far as tourism goes,
topping the list of travel destinations is not Moscow, but the
cultural capital referred to as the “Northern Venice’.
Conceived by Peter the Great as a new Amsterdam, Saint-Petersburg
beats many of the European capitals regarding sightseeing and places
of interest with its eclectic architecture, historical downtown and
poetic atmosphere.
Founded in 1703AD on the granite banks of the Neva River, Saint-

Petersburg was a glorious capital of the Russian Empire for more
than 200 years. All of the city’s historical districts and rural imperial

residences are well preserved, giving you an overwhelming sense of be-

longing to the history with all its ancient charm. The entire downtown
of the city is included on UNESCO
lists while many palaces and
residences have been turned into

fascinating museums.

2:03pm. Peterhof Summer Palace.
I am with my couchsurfers from
Canada and France in front of the
ticket office. “Oh, I have my stu-
dent ID card with me,” says L.P,

“we can get tickets cheaper.”




I call them a little away from the office and ask; “Guys, do
you want to be a foreign student or a Russian adult? It’s
cheaper to be Russian adult!” So I bought five tickets and
in we all go, without any IDs, and for half the student price.

One of the best ways to explore the city’s beauty is through
long walks around the tourist-friendly, clean streets, where
you will not get lost with nothing but the English language
in your pocket. Compared to Moscow, Saint-Petersburg is
much more laid back, and Peterburzhtsyi (Petersburgers)
are really welcoming and hospitable. Don’t mind their facial
expression; they might be busy thinking about casual things,
but ask for any help, even if they do not speak English, they

will try their best to help a visitor.

2:20am. Palace square. We come to listen to an old man
that plays saxophone almost every night on the square. My
friend tells me these sounds are fantastic. The old man for-
bids anyone to take his photo, because it “ruins the music”.
But then, realizing the time and the fact my house is on the
other side of the river, I blurt out, “Oh, man, I have to stay
here till sunrise!” Bridges across the Neva are drawn from
1:25 to 5am to assist with waterway navigation, depending
on the bridge.

Not that this was really a concern, for Saint-Petersburg bus-
tling nightlife is really tempting. Make sure to pay a visit to
the bar area around Dumskaya street, seek out the fabulous
clubs along the city’s thoroughfare; Nevsky Avenue along
with its adjacent streets, where it is easy to get along with
the resilient, outgoing locals while you hit the night.
Furthermore, due to its geographic location, Saint-Peters-

burg enjoys a unique period known as White Nights, from

end May until late July with a peak on the summer solstice
when it is light outside almost 24/7. Thousands of people
walk around the city all night long soaking up the roman-
tic atmosphere, watching the Neva drawbridges rising and
greeting the dawn after another fancy club. The Red Sail fes-
tival is another special time; held in late June when students

celebrate their graduation and a terrific show is given on the

river banks.

5:53am. Neva River banks. I meet Thomas from Australia
with his buddy.

“Hey, how do you like White Nights in Russia?”

“It’s awesome! It’s only our second day here”

“What did you know about Russia, before coming?”

“Not much, you have most beautiful girls in the world...”

It is not only nightlife and museums that Saint-Petersburg
can offer, there are also classy shopping spots right in the his-
torical city centetr, and a tempting underworld that awaits
the more intrepid. Of the underground fight club that I
found through the vk.com groups, host Tema says; “We're
not crazy like the guys from a movie, we don’t burn cars and
we don’t want to rule the world. We do this to change our-
selves. We want to overcome our fears. But we do have these

rules; if this is your first time in the club, you have to fight!”

As proud as we may be to be Peterburzhtsyi, we nevertheless

like to complain and to joke about city’s weather.

At a summer camp the teacher asks; “Vova, where do you
come from?”

“Saint-Petersburg’”.

“Why are you so pale? Don’t you have summer there?”

We have, but I was sick that day”. [l
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TOP OFMIND

The moment was finally here; after several months of dating she would have the chance to meet his family. For her the

moment represented a final demonstration of commitment and the next step into a more serious relationship. For him

it was the chance to put her under scrutiny and receive approval from family and friends who would also have the op-

portunity to share their opinions and even dare to suggest changes or improvements to her appearance or personality.

These frivolous opinions by people who did not really know her would be taken very seriously.

That would

THE IN

|
Now, you might think that this guy is a poor loser or a jerk,

but the sad truth is that a very similar situation exists right
now in many companies in the process of developing a crea-

tive campaign.

It cannot be stressed enough that having committees of peo-
ple approving marketing campaigns, design projects, or more
specifically logos and brand development is a recipe for dis-

aster.

More often than not designers have to suffer uncount-
able hours wasted on changes and modifications intended
to please the requests of mothers, wives/husbands, cousins,

friends or co-workers who think that this colour or that font is

better. Such opinions are based on nothing but personal taste;

adding ingredients to a recipe that is then ignored in complete
ignorance and with disregard to brief, research, concept and

several other factors implicit in the development of the project.

Many clients further complicate the process by scouting the in-
ternet for ideas and references to “what they think they want”,
to end up finally by bombarding the designer with a terrible

pastiche of incongruent and confusing ideas.

Then there are those who ask around for opinions with argu-
ments such as “they are the customers so it has to please
them” or “I need to make sure that people get it”, when the
fact is that no logo, no matter how beautiful and well designed,

will work effectively and communicate a message if not sup-

De a union approved by

A COMMITTE
- XPER

- OF
ENCED.

By Ronald Paredes

ported by appropriate strategy and commitment from the cli-

ent to deliver a product of quality.

How many of us can tell what the Nike “swoosh” means?
After 40 years of consistent brand building and positioning we
all know what this logo represents but nobody can say with
certainty what it means! Can you imagine the answers back
then if Mr. Phill Knight had gone around asking his family and
friends for opinions over his logo?

Nobody wants to look like an idiot without an opinion. As a
consequence, and funnily enough, that same fear leads people
to utter the first incongruence that comes to mind once ques-
tioned. Put all those opinions in the head of a confused client
who does not really know what they are looking for or does not
fully understand the intricacies of developing a creative project

and hey presto; the conditions for disaster.

Before considering being involved in any kind of creative pro-
cess one must first have very clear idea of what is needed,
after which it is time to find a real professional with the exper-
tise to develop it. Let them do their job and if a second opinion
is really necessary at least find it in someone with appropriate
experience in the field.

In the end she decided not to continue in a relationship
with such a loser, a person so insecure and inconsistent
that he became incapable of making his own decisions or
standing up for his own opinions. [Tl
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World Class Manufacturing 6:

@uality Management

| D EFINITION

Quality is usually defined as meeting the customers’ re-
quirements, almost ignoring the back office processes
required to deliver this. Most quality work is however ori-
ented around those processes and is a filtered version of
the customers’ needs; filtered from the supplier’s perspec-
tive. Even though their needs change, the customer has
the right to buy elsewhere if they feel you are not deliver-
ing what they want; the King’s Prerogative! Manufactur-
ers create quality standards from their perception of the
customer’s needs, by implementing their own checks and

parameters. So how do we get this right?

STRATEGY

A Quality Strategy would usually have some elements of
empowering the process owner in controlling their own
quality, probably entailing physical checks on a product
which can be done at the place of work. More involved
checks, eg: microbiological or material analysis may need
to be conducted elsewhere, due to the specialist knowl-
edge required, but should nevertheless generate a report
or certification that is passed on to the process owner. The
final responsibility in deciding whether a product should
be released should always rest with the process owner.
The overarching strategy for a World Class company is to
establish Quality at Source, which drives cost out of the
supply chain. Once these elements are in place, then a se-

rious drive towards Zero Defects is possible.

IMPLEMENTATION

In order to deliver what the customer needs, the operator
must understand these and the customer characteristics
will vary depending on where they are in the supply chain.
An internal warehouse customer needs clear barcodes on
the pallet, whereas the retail customer needs a product

which presents itself well when placed on the shelf.

Once these characteristics are known they must be trans-
lated into measures which show whether the product is
acceptable or not. The higher the level of automation, the
lower the human error will be here.

The measure will also tell you when corrective action is
needed. Root cause analysis is needed to eliminate and

prevent recurrence.

WHY DO THIS?

By driving quality in this direction, the reduction in re-
jects will generate savings by eliminating rework and in-
creasing capacity to produce good quality first time, every
time. Operator morale improves as his efforts are recog-
nised. As costs reduce this should drive market share, if

the benefits are passed up to the customer.

However, many quality initiatives do not deliver the ben-
efits trumpeted. This is usually due the stand alone initia-
tive, but if delivered along with other improvements under
the WCM or TPM banner, then a higher chance of success
has been recorded. This implies a holistic approach requir-

ing other elements of the organisation to be involved.

Also let all the players be involved; operators can talk to
the customers along the supply chain so they hear what
they need and can relate that to what they do at the work-
station. VoC (Voice of Customer) is paramount but must
be gathered in a structured way. Senior leaders must be
involved and not compromise quality when the pressure is

on to produce higher volumes.

The Japanese led the way under the banner of Total Quali-
ty Management, after learning from the Americans, Dem-
ing & Juran, and this has now been accepted as a model to

follow if you want to play at world class levels. NIX|

Simon Northcott is a manufacturing consultant based in Nanjing, specialising in change leadership and empowerment.

-ﬂ w Contact him via simon3northcott@gmail.com.
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Surviving
Office Politics

By Rachel Skeels

I n all walks of life most people at some point in their lives
will encounter working in an office and it is a fact of life that
offices nest a home of gossip, envy and politics in cities all over
the world. Although you may be experienced in how the usual
problems play out, think again if you are considering the route

of any office work whilst in China.

Whether you want to fit in or not, you may often feel like an
‘outsider” at the best of times. We have all been there standing
in-line at the immigration counter with ‘alien” stamped on
our heads; although we can initially laugh it off as a funny
mistranslation it is only later that you feel it was by no means
a mistake. I guess we can all shrug off the daily niggling “hel-
los” and stares but when it comes down to the workplace how
do we survive the politics that come with every female ori-
entated office? As a design professional, most of my working
life has been surrounded with the fairer sex and whilst office
politics certainly exist in every country, it seems somewhat
more complex right here in the Far East! Female working re-
lationships are not only complex but they are a minefield of
extreme jealousy and raging hormones, which makes office

work a very unfriendly and frustrating place to be.

Three years ago I started a new job role in Shanghai as a de-
sign product manager and was asked to oversee and pull a
somewhat dying office back into gear; one lady had a clear

dislike for me from the onset, which I truly believe was due to

the fact that I was one year younger than her, despite my cred-

ible qualifications and years of industry experience.

Due to that fact that I was new in Shanghai and I was the
only foreigner in my office I tried my best to fit in, which as a
manager is always challenging, but using the foreign approach
of mixing managerial head with friendly did not work. I had
to be aggressive to be respected; not something for which I was
prepared, plus it is not really in-built to my personality to be
rude and hostile. Despite my best efforts I was excluded from
any social activity such as ordering milk teas to the office,
even though I clearly understood what everyone was talking
about. I cannot say it did not hurt to be excluded but since
I was not the only authoritive figure in the office I could not
help but feel it was more personal, not to mention my hefty

salary compared to her disappointingly low pay packet.

After a year of extreme hostility and conflicts I decided to
leave; it was not worth the tension and bad feelings. As a
sensitive individual it did teach me to toughen up and grow
thicker skin, not to mention how to survive working in a Chi-
nese office. Moving back to Nanjing I have to agree that wom-
en here are not so highly strung or envious, but the green eyed
secretary does lurk around every corner and it is something of
which you need to be aware. You may feel like your office is a

friendly haven, but I can assure you that there will definitely

be some tension boxed away. N |




Guide

With the help of friends and personal accounts from total strangers
I have conjured up a guide to help you survive the inevitable office hatred!

Always be friendly and polite and of course show everyone respect. When it comes to talking
about personal issues, try to reveal as little as possible, remember these are not friends, and the
less ammunition you give them to fire behind your back the better.

Never ever reveal your salary or how much rent you pay; you will come under scrutiny no
matter what you say.

3 Stay away from office gossip, ignore it and never have an opinion; it will only come back later
to bite you in the ass!

Be professional at all times; whilst some co-workers will tell you to leave work early or take a

longer lunch break, they do not usually mean it and you will most certainly segregate you for
doing so. You will also be expected to play the lazy foreigner and sometimes they will lose respect
for you if you work too hard! Actually it is a no win situation however you play this one, so as long
as you know you have done everything you can then you will likely be fine.

5 Keep a good relationship with your boss. However, do not be over-friendly, especially in front
of others; they will become extremely jealous.

6 Limit the amount of Chinese you speak. I have found people like to show off their English so
just flatter them with it and try not to correct silly grammatical mistakes, especially in front
of others.

7 Whatever tensions you may have with certain colleagues always help them out to save face;
this may be the one and only way to finally get them on your side.

Try to give ideas or suggestions directly to your sub-ordinates; that way your colleagues will
not feel too intimidated.

9 At the end of the day be yourself; that way you will really find out who you want to spend
more time with as they will accept you for who you are. I have tried to avoid Starbucks and
McDonalds for the fear of been ostracized but I've found it happens regardless. You will ultimately
be judged, expected to dislike Chinese food and only diet on hamburgers and coffee, so you may as
well indulge in them every now and again.

Remember that of course there is always an exception to every rule and you will
meet some very lovely co-workers; just keep your wits about you.

il 37



Restaurant Review

Kagetsu

Lifestyle Japanese dining comes to Nanjing
By Frank Hossack

firmly on the meat. Each diner is provided with their own per-
sonal hot plate on which to cook succulent cuts from Australia,
the US as well as Japan and China. Herein lie the problem;
dubbed a lifestyle dining experience (a filtration system has
been installed so that patrons may observe ingredients being
safely washed under the tap), Kagetsu serves up service that
is second to none in a stylish innovative environment (even the
bidet is electronic) in which exquisite culinary presentations
unfortunately relegate taste into second place.

With two Japanese staff on hand (chef and consultant), part-
nerYan Dong is aware of the competition that lies not far away.
Yet he admits the opportunity to open Kagetsu was too tempt-
ing to refuse; “Firstly, | had lived in Japan for 20 years, and
secondly I simply love the food so much!”

Such devotion is undoubtedly a good sign for Kagetsu’s long
term trade. In the meantime however; less lifestyle, more taste,

as soon as you like, please.

Kagetsu is located inside 1912 at 62 Taiping Bei Lu (K4t
#8625 19125iX W)
Tel: 86625577

Online Shopping Review

George Orwell
A New Friend Who Brings You 0ld Friends

By Doug Hughes

|
Cy nics will have you that there is not a brick in 1912 that M This year will mark the |10th birthday of Eric Arthur Blair,

was around in the year after which the area was more recently
named. Not quite so. With a facade along Taiping Bei Lu, Ka-
getsu occupies a Republican era (19 12-1949) building of some
note; its architectural designs can be found in the Nanjing City
Planning Records Office.

The product of a four man culinary cartel that cut its teeth
in Shanghai’s Pudong district with Thai and Italian restaurants,
Kagetsu threw open its refurbished doors on 8th March. Down-
stairs one will find the typical Japanese arrangement that com-
prises tabled area offset with a dining bar providing for those
lonesome souls. The second floor offers Chinese style banquet
rooms, but if one finds such a little too imposing, head upstairs
where more intimate Japanese private dining rooms are to be
found, of which the highlight is undoubtedly one that opens out
to a third floor balcony overlooking 1912 and Taiping Bei Lu.

While my companions were tucking in to their Salmon stom-
ach (the only place to offer such in Nanjing), my eyes were

g a—T

a British author better known by the pen name George Or-
well. Though Orwell died in 1950, only a few months after the
founding of The Peoples Republic, references to his works and
ideas are sill regularly inserted in discussions about China. Most
recently, a quote from his essay Politics and The English Lan-
guage (1949) appeared in an online debate about the writings
of Mo Yan, the Chinese author who received the 2012 Nobel
Prize in Literature. “But if thought can corrupt language, lan-
guage can also corrupt thought.” Intrigued, and having never
read any of his essays, | decided to see if | could purchase a
volume of them online here in Nanjing. This experience pro-
vided me with two useful discoveries.

Tracking down Orwell's Why | Write took all of 2.6 seconds
on Amazon.cn. It only took a further 24 hours for my order to
arrive at my front door, paid for cash on delivery.This seamless
transaction provided two simple but important realisations for
a still tabletless reader such as myself. First, gone are my days
of crosstown taxi rides to rummage about in the Foreign Lan-



guage Bookstore for anything more appealing than Aristotle and Dickens. Second,
the Amazon delivery man with his over stacked electric scooter and carefully bal-
anced packages is, quite simply, awesome. He handed me a plastic envelope while
unholstering his wi-fi credit card machine, quickly swiped my China Construction
Bank card, and drove off into the sunset.This unexpected pleasure of discovering
the new ease with which one can now purchase English language books in China
was follow quickly by another.

When reading Why | Write, | was reminded why 1984 and Animal Farm first at-
tracted me.These are all works filled with thought-provoking ideas written down in
plain English.Though few could match Orwell’s intellect, his writings did not target
an audience of academics. He chose, instead, to focus his energy on contributing
to public discourse, both in his own time and, unbeknownst to him, in ours as well.
This volume’s 120 pages contain succinct expositions touching on subjects from
the death penalty to the socialist economic system.The author’s two best-known
novels are similar in nature; well-crafted food for public thought. | 10 years after
Eric Arthur Blair was born, | have finally realized | should go back and see what

else he had to say.

Music Review

Johnny Marr

The Messenger
By Frank Hossack

glue holding together otherwise incurably tuneless music.

Perhaps it has taken a quarter of a century for Marr to feel
ready to emerge from The Smiths’ legacy, or perhaps he was
just in the rehearsal room a lot; on “The Messanger” he not
only writes all the music (as he did with The Smiths), but has
also penned the lyrics and stepped up to the mic.

JOHNNY Mﬁnﬂ‘v-]'_l'!“E MESSENGER
— 4
o e sophical self that perhaps was previously hid under Morrissey’s

-

With his first solo outing Mr. Marr also reveals a deeper, philo-

—

- - iy,
bl e 3‘““'—%
i d

cries of “Meat is Murder”; Marr sings instead of the disconnect
between man and technology through lyrics that are both ab-
stract and enigmatic.

Admirable as such first efforts are, Marr’s pluck remains as
the centre of interest. A consumate professional and student
of the guitar from his early teens, it was the Rickenbacker 330
that became associated with Marr due to the “jangly’’sound
to which The Smiths gave birth. Now, the man earlier this year
awarded Godlike genius by NME, plays a Fender Jaguar on
“the Messenger”. The distinctively restrained style and sound

for which Marr has always been known now occupies the same

front of house as power guitar solos, an area of expertise new
to Marr, but a spotlight in which he now appears to feel con-

|
F or just over 25 years we have lived in a world without The fident

Smiths, for many the most influential British band of the

1980s. For the rest us, planet Earth is a better place without
this largely repelling quartet; brooding lyrics ripped from singer
Morrissey’s diary being little more than pretentious rotten eggs.
Sustaining and nourishing the depression was guitarist Johnny
Marr; his ringing rhythm patterns and fleet arrangements the

The Messanger marks the first of what Marr promises us will
be at least three solo efforts. He certainly has not lost his touch;
playing together in New York last December, J.Mascis of Dino-
saur Jr. described Marr’s way around the fret board as “very
cool, English and new”. Not ‘alf.



Event Review

Nanjing International School
International Day

International Festival, Multi-culture Spirit
By Jinghong Chen

" On 23rd March, Nanjing International School held its an-
nual International Day fair, with a series of events, including
an exposition and theatrical performances, that attracted over
1,500 visitors to join its multi-cultural spirit.

Nineteen booths showed off the cultural offerings of 24 coun-
tries, including the USA, China, Canada, Germany, India and
Mexico. With a “passport” tinted in green, one could wander
among the booths to enjoy alien charms, typical food and col-
ousrful activities.

Organisers worked since November to prepare for the festival.
Each country chose its own theme and designed its individual
way of presenting.

Australia’s focus this year was the beach, with an marine-
themed booth embellished with aquatic-shaped streamers.
“We have been planning for this for a long time. And some
decorations and flags are even brought back to China from our
hometown during the Christmas holidays,” one of the organis-
ers said. The elaborate activity of jellyfish drawing also drew a

number of children.

China, as the host, shared the four great inventions of its an-
cient history with visitors. Most organisers are parents of local
students; they put in much effort, with regular meetings and
discussions. The most arresting part of their exhibition; an an-
tique albumen plate used for printing and made in the Ming or
Qing Dynasty, was contributed by a Chinese parent.

Some booths also took up collections for children lacking
homes or care, such as the “Ray of Light Cambodia” charity to
help orphans in that country.

As the exhibition went on throughout the afternoon, there were
a number of live performances in the theatre, presented by
NIS students and parents. The shows, including a traditional
fashion show, dances and ballads, a combo of different forms,
displayed a wonderful mixture of varied countries and cultures.
The American performance welded multi-culture into an organ-
ic whole, including poems, varied and group dances consistent
with its theme “Multicultural America.”

Organisers said the goal of the event was to build a sense of
community within the school as well as outside. They seemed
to have fulfilled that goal, attracting people from the NIS com-
munity and outside to share in the mix of cultures.

One visitor, Mr. Wu, father of a two-and-a-half-year-old child,
sounded pleased. “We enjoy a lot.Though my kid has not been
in school, this festival reminds me to start a multicultural edu-
cation for her in the future.”
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International Day - Nanjing International School - 23rd March




[N ABOUT TOWN

CMT - The Holiday Exhibition - Nanjing Int’| Expo & Conference Centre - 15-17th March

I
RN l ‘l I

gad 1 o En
. ;‘ E}Pﬁ'mg PB‘I'E'ITIW | T - |13"F‘W«I'N‘I 1
BN 5 L A 'il —_— el
0 KGR o T
I'!,.‘ = u. & :'¢ L r o ﬂ = K. ‘:‘!:E'_L\ il .': g
-, e bbb LT 9T S L

L . {BAFTAREZRN 1 -
! | ' £ e f.-;“ 1;1 o Oh *-h'

cu'r China-2013 niﬁ Hllmﬂ!ﬁib

R L!&llnb
i|lil?'! _ LI E:‘:. p . -

o
€.
AR o



Wiy oy U pong il bl

The relity s, these chidren may not hove survived if it weren't Tor the generasity of people like you
7% of all money ralsed goes direcily fo paying for heart operations
Hopefu Hearts assists in funding life-saving heart operations for local chidren
These children have aften been obondoned  bacouse of their condition, or come from g fﬂl'rr'ing commurnity
where their family mery have an annugl income of abeout 1. 200RMB,

Your time, talents and donations would be greatly apprediated in helping save the ives of more children like these
Far more infarmafion an how you can help. plecse emal: hopetuheartslDayohoacom

www.hopefulhearts.info



Cold heer

Classic Rock music

Imported Aussie steak
Friendly pub-style atmosphere

Bluesky - Aussie Bar & Restaurant
T1Shanghailu 025 8663 9197
the-bluesky.com

MINDYOUR IMAGE
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TN THEINDEX

Pick up your copy of The Nanjinger
where you see the NJX avatar

Tourism and Hospitality

|
Hotel & Hostel

Fraser Suites Nanjing
ARIEEEER B
116 Lushan Lu
FLEE116S
87773777
www.frasershospitality.com
Fully furnished one to three bedroom international
serviced apartment suites ranging from 138 sqm
to 249 sqm; offering full balconies, clubhouse and
many leisure facilities.

Hilton Nanjing

BRIAH RIBERE
100 Jiangdong Zhong Lu
BUKIHFEE1005
86658888
nanjing.hilton.com
Only 2 min. walk from the metro, 20 mins. drive
from downtown and railway station and 40 mins.
from the airport, the hotel is also located beside a
development of luxury shopping outlets, expansive
malls, entertainment facilities and office towers.

The Westin Nanjing

AREEUTABEE
Nanjing International Center, 201 Zhongyang Lu
FREE201 S ER ERRSBEER
85568888
www.westin.com/nanjing
A haven of Chinese distinction, located only min-
utes from major corporations, restaurants and
shopping, in which every room overlooks scenic
Xuanwu Lake.

Sheraton Nanjing Kingsley
EUFIEFREEE
169 Hanzhong Lu
1695
86668888
One of Nanjing’s oldest five star hotels. In its down-
town location, amenities include fitness center,
baby sitting and butler service plus car rentals and
much more.

InterContinental Hotel
BRI B
1 Zhongyang Lu, Zifeng Tower
LR 1S LRI K EEEX
83538888
www.intercontinental.com
A grand statement from InterContinental, found in
the 450 metre high Zifeng Tower; the tallest build-
ing in Nanjing.

Sofitel Galaxy
BAREIFFFHRAKXBEIE
1 Shanxi Lu
LLFEER1S
83718888
www.sofitel.com
resoff @sofitelnanjing.com
The accommodation of choice for many visitors
coming to Nanjing, along with all French dignitar-
ies.

Sofitel Zhongshan Golf Resort
ML FE IR RRERBE

9 Huanling Lu

RS

85408888

www.sofitel.com

reservation@sofitelnanjing.com

Preferred spot for Nanjing’s rich and famous to play a
round or two.

Jinling Hotel
EREIRIE
2 Hanzhong Lu
RS
84722888
A landmark hotel with numerous top notch restau-
rants plus train ticket purchase counter.

Hilton Nanjing Riverside

B T A AR I
1 Huaibin Lu (cross of Qinhuai and Yangtze Rivers)
TREERRES (IR FIIZICA)
83158888
nanjingriverside.hilton.com
nanjingriverside.info@hilton.com
Modern in-room technology plus extensive meet-
ing, conference and recreation facilities. Many
rooms have balconies overlooking the Yangtze.

Nanjing Sunflower International
Youth Hostel
FRAEEEFR & FhfkAt
80 Zhanyuan Lu (Fuzimiao west gate)
IEE B80S, FEXTFIEIHIBHIL
52266858 / 66850566
www.nanjingyha.com
A popular youth hostel that includes free pool,
DVDs, cable TV, foosball, wifi, travel info, English
menu and English speaking staff.

Kayumanis Private Villas & Spa
AREEEERRERNE
Xiangzhang Hua Ping, Sizhuang Village,
Tangshan
IITRFBLAFERS
84107777
www.kayumanis.com
nanjing@kayumanis.com
High end private villa with refreshing natural hot
spring and mountain view.

Regalia Resort & Spa (Qinhuai River)
HERRERE (T

E5, No 388, Yingtian Jie (inside Chenguang 1865
Technology Park)

MR A#3885 (RA1865F L BIR =L E ) HESIE
51885688

www.regalia.com.cnh

A Thai style spa offering a holistic approach to re-
juvenation and relaxation, exuding serenity, peace
and solitude.

Tangshan Easpring Hot Spring Resort
LB R R R

8 Wenquan Lu, Tangshan, Jiangning
ALHIBRHES

51190666

A leisure hotel in Tangshan offering different types
of bathing.

RIEAFHRABRBHREILERE
418 Shuiximen Jie

KAITKRE4285

86612230 / 86610931

Hours: Tue - Sun from 8:30 to 16:30

Located on a former execution ground and mass
burial place of the Nanjing Massacre. Admission is
free.

Rabe House #i M# &

1 Xiaofengiao, Guangzhou Lu

INBHRE

Tuesday — Sunday from 8:30 to 16:30

The former home of the German Industrialist who
saved thousands of Nanjing people in 1937 during
which time the house served as a refugee shelter.

jing Brocade M

AR HEYIE

240 Chating Dong Jie Z=%#2405

86518580 Hours: 8:30am - 5:00pm

Visitors can observe professionals working on
wooden looms making the finest brocade on earth.
Hand made and machine made fabric plus fin-
ished items also available for purchase.

City Wall Museum R B 155 HHE

8 Jiefang Men f#1fi185

83608359

Long-gone city gates, maps and a full-scale model
of the walled city. Captions in Chinese.

Nanjing Municipal Museum (Chaotian Palace)
ARmIEYE

Mochou Lu BIRMHTEREEFHRER

World class museum presenting ancient pottery
and earthenware, calligraphy, clothing, jade, golden
buddahs and so on.

Nanjing Science Museum B FI#1E

9 Zijinghua Lu,Yuhua District

AR EHERIS

58076158

Hands-on fun and learning for kids. IMAX Cinema.

Qingliangshan Park ;&5 112\ &

Guangzhou Lu, near Huju Lu

TN AR

A quiet park, once home to Chinese artists, that
offers calligraphy and stone museums, as well as
an art gallery and pottery studio open to the public.

Zixia Lake 5585

A mountain fed lake in which you can swim. Exercise
with care; a number of deaths occur each year as a
result of cramp brought on by cold currents flowing
into the lake from deep inside the mountain.

Mochou Lake Park Z 7 2\ =

35 Hanzhongmen Da Jie

AITTAE3SS

Home to the annual Dragon Boat Race, and great
for boating or a walk in a peaceful environment.

Jiuhuashan Park 71412\ 7

Beijing Dong Lu dt =%

Climb to the top of the park to visit the temple and
pagoda. A great way to get on the city wall for a
scenic spot with gorgeous views of the city.

Xuanwu Lake Park % i#2)E

Xuanwu Xiang ZE#15

Trails for walking, biking and running, with play-
grounds, gardens, restaurants plus boats and tan-
dem bikes for rent.

Pearl Spring Resort B R HRNEKX

Zhenzhu Lu, Pukou district

HOXBLRE

A 8.9 sg.km scenic area making for a family day
out that includes a zoo, circus, dodgems and a ca-
ble-car/ski-lift taking you up for walk on the so called
10 km Great Wall that follows the mountain ridge.

Gulin Park gtk 2y
21 Huju Bei Lu E#Eit#E215



Gardens, paintball and BBQ plus a view of the city
from atop the TV tower.

Zhongshan Botanical Garden

BUIEYIE

Covers over 186 hectares and home to more than
3000 plant species.

Underwater World &gt 57
South side of Purple Mountain
LB e S

8.30am-5pm

Nanjing Hongshan Forest Zoo
LR YE
101 Heyan Lu #A3%3%1015

Business & Education

International Education

British School of Nanjing
AREEFER
Building 2, Jinling Resort, Baijiahu Dong Lu
ENRRESRIRE2S#
52108987

Nanjing International School
ARERFRER

8 Xueheng Lu, Xianlin College

and University Town

WK FEHES

85899111

EtonHouse Nanjing
R E R B % 5
6 West Songhua Jiang Jie,

Jianye District (near Olympic Stadium)
EERTHRELIAEHS, BUBK, FFREIL
(FREEEZTIHILE ) EREPERRNER

86696778

Dulwich College Suzhou
I E R EEFF
360 Gang Tian Road, Suzhou Industrial Park,
Suzhou
IFEBMNTILEXERKE3605
(0512) 6295 9500

m The Overseas
IMEIRR

Novas International Business Consulting Co. Ltd,
2405, Building A, New World Centre, 88 Zhujiang
Lu

BrRiLHE 88 SHtt A ABE2405F

68858565 68858575

www.the-overseas.com

Foreign Trade &
Economic Development Agencies

European Union Chamber of Commerce
FEKEHS ()

30F, 1 Zhujiang Lu BRI 15302

83627330

China-Britain Business Council, Nanjing
RAEGHEBHRAERL
Rm 2514-2515, 50 Zhonghua Lu
FRAEBR5082514-2515%
52311740

Netherlands Business Support Office
HERSRAZASHRARL
Suite 2316, Building B, 23/F, Phoenix Plaza,
1 Hunan Lu
R 1 S RBERRS 7B 2322316
84703707

Baden-Wiir berg Internat
BEEE B ENEREFRHEE S
7-3 Dabei Xiang Meiyuan Xin Cun
BEFNAEE7-35
84728895

Australian Trade Commission

BAFTESERSHRARL
1163, World Trade Center, 2 Hanzhong Lu
N2 S ERIREH RSN 11E1163E
84711888 -1163

Canadian Trade Office Nanjing
MEAHBREESAEL
1261, World Trade Center, 2 Hanzhong Lu
RS EREIREERASF0 12615
84704574

Language Training

New Concept Mandarin

FEEE
3302, Block A, New Century Plaza, 288 Zhong-
shan Dong Lu
BTRHILFE288S, L HARE3302
84872361
www.newconceptmandarin.com
nanjing@newconceptmandarin.com
Local branch of the Hong Kong based Mandarin
tutoring specialist with 20 years of experience in
applied linguistic research and teaching.

Alliance Francaise de Nanjing
FIREIERE

4F, Qun Lou, 73 Beijing Xi Lu

St EAR 73 EEE M

83598762

www.afnanjing.org

info.nanjing@afchine.org

Offers a large selection of French-Chinese lan-

guage and educational programs.

JESIE - Goethe-Language Centre
JESIE - BAZE & il
Jiangsu College for International Education, 3rd
Floor, 205 Shanghai Lu
LB 2055 HE FIRIHHERR
83335690
www.goethe-slz.js.cn

Jack’s Mandarin Team-Times New Language
JackiRiE—R L FE

5F, Jiangsu Culture Mansion, 89 Zhongshan Nan Lu
PILEgER89 ST AL K E 58

13851864492

smartcousin@hotmail.com

Extensive experience in teaching Chinese to lo-
cally-based foreigners employed in international
companies.

Nanjing Bozhan Consultancy Co.,Ltd
AREEHELAERLF
13813944415

bozhan.consultancy@gmail.com

Language training & Mandarin tutoring; from surviv-
al to HSK Chinese and enhancment of conversa-
tional confidence in English to ESL & IELTS testing.

Clubs & Charities

Nanjing International Club
ARERRSRES
www.nanjinginternationalclub.com
A club 500 plus strong in membership and with
events take place weekly, monthly and annually.

Nanjing Toastmasters
HRE—REEFRASASRE
www.nanjingtoastmasters.com
Weekly meetings at Hohai University.

Hopeful Hearts

www.hopefulhearts.info

Raises funds for medical treatment of children with
heart conditions.

Pfrang Association

LV E- T

7-3 Dabei Xiang Meiyuan Xin Cun
BEFHAEE7-35

84729068

www.pfrang-association.org

Helps sponsor the education of children in poor
regions of Jiangsu province.

Shopping

For the Home

Jiaren

EERI_IEREAER LA

1617, New Century Plaza, Block B, 2 South Taip-
ing Lu

BEMATRATERE 1S (RERFRNE ) Mt
I i7BEE1617%

84651389 / 15380981389

Quality silk and linen bedding plus decorative hang-
ings for tables, windowsills and tissue boxes plus
products for weddings.

Working House

EiETY

4F, Zifeng Tower, Zhongshan Bei Lu
LB SN =l

52360109

Stylish kitchenware in dark tones, candles and co-
lourful vases or even camera cases; just a few of
the fascinating products that await in every corner
of this shop with two other branches in Nanjing.

Hongxing Furniture

TEEFRFKA 1

224 Zhongyang Lu F#p%2245

83118005

Large furniture mall with many shops. Large range
of prices, styles, etc.

Jinsheng Market £ EEXH1%

2 Jianning Lu

TXREETH2S (AREEE)

9 Wangjinshi (off Changjiang Lu)
ZREKIHENMTS

Dagiao Bei Lu (beside North bus station)
IIHAEETREOX AR (KiglLinss)

58507000

Large indoor market with everything from home
décor to wires, Christmas trinkets and electronics.
Cheap but be prepared to bargain.

Jinling Decoration Market
BRI

88 Jiangdong Zhong Lu
LIRS

86511888

Everything needed for a new home.

Longjiang Flower Market

EILFF TS

78 Qingliangmen Da Jie

HRIAE78S

Huge selection of plants, cut flowers, fish tanks
and fish, plus gardening tools.

B&Q BLE

90 Kazimen Da Jie (beside Metro)
BRFFIIREHIOSEELE
52450077

IKEA EXZE
99 Mingchi Lu (East side of Kazimen Plaza)

BRTEREXBRRES (FFIHEM)
4008002345



Art

Jiangsu Art Gallery ;17 & £/K1E
266 Changjiang Lu iL#%2665
84506789

Local artists’ work, changed frequently.

ARTEZE

D-1 Shuimuginhuai, 99 Shitoucheng Lu % 3k1#99
SkAZEiED-1S

84506789

Picture framing and art related supplies.

Stone City Modern Art Creation Gallery
BEHARZAREIE R

72 Beijing Xi Lu tRFEE725

Exhibition of modern Chinese art.
55583708

Shenghua Art Center

BAREZAR AL

2 Zhoutai Lu, on Jiangxin Zhou (Grape Island)
DR AEINRE2S (RS L RE)

86333097 86333100

Exhibition of Chinese contemporary art.

Electronics & Photography

Professional Photography Equipment Market
FBIAZ I E AT

3F, Binjiang Friendship Shopping Center, 301 Ji-
angdong Bei Lu

IHAEH301SEIRIFEH =

Specialists in wedding photography with equip-
ment including lighting, flash etc.

Camera & photography Equipment Market
BB TS

Dongding Plaza, 699 Zhujiang Lu
HiLH699SHRMMMTIA

Widely regarded as the best camera and equip-
ment market in Nanjing.

Mobile phone shops on Danfeng Jie
FRE-FH

Indoor markets specialized in new and second-
hand mobile phones and repairs.

IT products on Zhujiang Lu

BT =5

A multitude of stores that selling everything you
can imagine and more; computers, cameras, MP3
and MP4 players, iPad, webcams, hard drives,
and portable flash drives.

Video games on Zhongyang Lu

S -FE F R

Any type of video game for all game systems. Also
do minor repairs.

International Groceries

Fields

www.fieldschina.com

Shanghai’s premier online grocery store for safe, high
quality, delicious food delivered to your door. Frequent
deliveries to Nanjing.

Nanjing Bakery

www.nanjingbakery.com

Home made cakes, ready to bake pizzas, lasagna
etc. plus a range of items such as pasta, butter,
cheese, sauces and spices.

Metro Z{E#

288 Ningli Lu TiE8%2885

300 Jianning Lu FXXZT #3005
Wide selection of foreign foods.

Carrefour X515
235 Zhongshan Dong Lu

RUIFRH2355
84658588
Hypermarché with five stores in Nanjing.

Times Grocery
BHEL
48 Yunnan Lu Zii485
83685530
Compact yet its location breeds popularity; wide
selection of imported but sometimes pricy food.

Auchan B %

151 Hanzhongmen Da Jie
AR #1515 (GEL&IRGREE)

86555568

Another French hypermarché with three stores in
Nanjing.

BHG Market

B2, Aqua City, 1 Jiankang Lu
2 BRR 1 S KR T 2R
66985066 / 66985068

B1, Deji Plaza, Zhongshan Lu
BEZH TR

91 Matai Jie

B&a#S

68675666 / 68675699
Features a very large stock of imported goods
plus fresh organic fruit and veg.

RT Mart &%

39 Danfeng Jie

ZREAREIE Gt REERE)

83358788 / 83356077

Chinese supermarket with a decent foreign food
section and three outlets in Nanjing.

Yaohan City Market

BAR/\EF

Phoenix International Bookmall, 1 Hunan Lu
RS R ERR

Foreign food supermarket.

GSAB F#RE

6-1C16 Block 6 Taiwan Product City, Hexi Dajie
MAAEEEERIM6IEE-1C165

52360050

Limited selection of imported items from Taiwan
difficult to find elsewhere.

Organic Food BHl &

Available in many supermarkets and big Chinese
food markets, but need to ask staff. Organic foods
can be ordered online from http://shop.njaf.gov.cn.

Sports

Decathlon i#-1f

866 Yingtian Xi Lu (same building as Auchan)
RIXPHE8665

84218420

286 Ningli Lu (next to Metro)

TiRH2865 (EXEEXE)

52401018

French sports megastore chain that also stocks
informal-wear shoes in sizes up to 48.

Jinxianghe Rd i# 2%

The outdoor store street in Nanjing; shops for bik-
ing, hiking, backpacks, equipment and apparel for
outdoors.

Wine Outlets

Aussino Cellar & HZ

Room 109, 198 Zhongshan Dong Lu
EARMHILFRRE1985109%F

84679799

www.aussino.net

Eminence Cellar

BEWHE
Inside Wutaishan (opposite to Jin Inn)
Guangzhou Lu Jill3%, E&WLEEF
66012088

Newold Wine World #15;E 57

Area B, F1, New City Mall, 99 Caochangmen Da Jie
5 TA#9S F T MR [ i —#EBIX
86265959

Foreign Language Bookstores

Foreign Language Bookstore

I EIE

218 Zhongshan Dong Lu (Beside Taiping Nan Lu)
HILFRE218 S KR ERR (K FrEEA)

57713287

Xinhua Bookstores

MEBIE

56 Zhongshan Dong Lu (near Hongwu Lu)
FEOEA TRALFRHESS (EHREE)
86645151

54 Hunan Lu (near Matai Jie)

B MEES4S (BAHEHN)

83374645

Phoenix International Book Mall
RUEEIf 35

1 Hunan Lu

B MR 1S ) (AR GEPREE)
83657000 / 83657111

Services

Healthcare

Flossy Care

fa R A RILHT
#105, 1 Huaneng Garden, Taiping Bei Lu
BRATILE 108 S AL H T LR 118105
13951994471 / 84069389
www.025ya.com
Offers all kinds of oral treatments including dental
implants, crowns or bridges, dental whitening,
cosmetic dentistry, root canal therapy, orthodon-
tics and more. 100% bilingual staff with another
branch in Suzhou.

Global Doctor

FHEE
6 Mochou Hu Dong Lu (next to Shuiximen Da Jie)
BURX SR #ZREE6S B RETEE0 & 11
86519991
Emergency Number: 13805174397
www.globaldoctor.com.au
Australian medical company offering primary and
occupational healthcare plus emergency assis-
tance. Multilingual staff: EN/IT/JP/PT/ES/KO/CN.

Nanjing International SOS Clinic

B ERR (SOS) & & H B L B
1F, Grand Metropark Hotel Nanjing,
319 East Zhongshan Lu
FILFREE319S 4 REFRIEE 11
84802842 (by appt.)
Mon-Fri 9am-6pm, Sat 9am-12noon / 24hr Alarm
Center: 010 6462 9100
www.internationalsos.com
Western doctors and public pharmacy. Service
listed in English & Chinese. Multilingual staff: EN/
CN/JP/DE.

Health Examination Center
IIHEEEE

2F, Outpatient dept. of NJUTCM,

282 Hanzhong Lu
X282 S HRPEAKF NI ER 1
86646068

www.joinmi.com




English speaking staff, diagnosis by imported
advanced medical technology and treatment by
Traditional Chinese Medicine. 100% non-invasive.

Nanjing Entrance and Exit

Inspection and Quarantine Bureau
IHHABRBRER

1 Baixia Lu A T#15

52345328 / 84456805

Health checks for work permit / visa applications.

Gulou Hospital F#ER

321 Zhongshan Lu #LLI#%3215
83304616

The major trauma hospital (24 hr).

Nanjing Children’s Hospital
BRmIILEER

72 Guangzhou Lu J-##%725
83117500

Jiangsu People’s Hospital ;IH&EANRER
300 Guangzhou Lu J~=i#&3005

83718836

The major western medicine hospital.

Yifeng Super Drugstore # ¥ X 255

159 Hanzhong Lu (west of JS hopsital of TCM)
XFEE1595 (HPERIEFE30XK)

86795111-825 8am-9pm

English speaking staff.

Jiangsu Provincial Hospital of TCM
JIHEHER

155 Hanzhong Lu iX#g& 1555
86617141

The major Chinese medicine hospital.

Nanjing Maternity and Child Healthcare Hospital
BB IANRIEFE

123 Tianfei Xiang X2 #1235

84460777

The major maternity hospital in Nanjing.

BEN-Q Hospital B £ E

71 Hexi Da Jie A X715

58807810

Another popular choice for expats, BENQ is
staffed by local specialists, with occasional visits
from Taiwanese doctors.

Nanjing Union Dental Clinic

R KB

1F, Grand Metropark Hotel Nanjing,
319 Zhongshan Dong Lu
FILIREI9SHSERBEE—R
84818891 / 84808888-6555
dentist@uniondental.cn

Travel

D.T. Travel

AEER (B BRRSEEERAT
22E, Jinlun Building, 108 Hanzhong Lu
X108 S &4 KE22E
400 886 1212
Professional English service incl. air ticket, visas,
hotels, individual travel and Corporate Business
Plus.

Lufthansa German Airlines
BEXSRE LA

Reservation Service:

4008 868 868 (CH,EN)

Sales Office: Room 951, World Trade Center, 2

Hanzhong Lu

XS SRR AL 951E

Fax: 84722624

nanjing_lufthansa@dlh.de

Lukou Airport Int'l Check-in Service - Rm 417

Transportation

Airport Shuttle Bus

HiFAE

¥20

1. East square, Nanjing Railway Station, 221
Longpan Zhong Lu BRKF i Z#EHEE2215 6am-
8.30pm, every 30 mins.

2. Nanjing Zhonghua Men Station, 508 Yingtian
Da Jie B[ TFIE MAKHE5085 6am-9.00pm,
every 20 mins.

Nanjing Train Station
ARAEL

141 Longpan Lu
HERERE1415
85822222 (enquiry)
85824224 (tickets)

Nanjing South Train Station

R

Shuanglong Dadao / Yunan Lu
MRERWNEXEE=RH

52414183

Principal stop on the Shanghai to Beijing high
speed train line.

Nanjing Lukou International Airport
BREONF

Lukou Town, Jiangning District
ITREAS

968890 / 52480499

Nanjing Coach

Terminals

BRKEAER

Coach timetable/ticket enquiry 96196.

Nanjing Zhonghuamen Coach Terminal
BRPETREREL

508 Yingtian Da Jie

MRKH5085

52418504

Nanjing North-Central Coach Terminal
BRI REFIER L

160 Huahongcun

FERLTEF 1605

Nanjing Zhongyangmen Coach Terminal
BRPRIIRERELH

1 Jianning Lu

ETE1S

85531288

Property Services

Nanjing Houses

15150698134

www.nanjinghouses.com
info@nanjinghouses.com

Provides a unique to the industry process of
pre-screening options in order to save time and
energy while looking for an apartment or villa.

Sun Homes Real Estate
RN 5B R E AR A
Room 1901, Xinghan Mansion, 180 Hanzhong Lu
ARERTINPE180S BN AE1901E
51860592 / 5186 0590
www.shre.com.cn
sunhome@shre.com.cn
Pre-move consulting home search service, orienta-
tion and settling-in programs plus vehicle leasing.

Crown Relocations

FH (FE) EFEERERRAE
Rm 1908, Block B, New Century Plaza,
1 Taiping Nan Lu
KPR SHHLE IFBH1908E
84541017

Provides moving services, school search, intercultur-
al services plus departure and destination services.

Apex International Logistics Co., Ltd
LEEGEREHRERRAE

58702129

www.apex15.com

nanjing@apex15.com

Domestic and local moves, office relocation, stor-
age and warehousing, pet relocation, insurance/risk
management plus immigration services.

CMR Corporate Property & Relocation
RREE B =5
12C1, Jinlun Mansion, 108 Hanzhong Lu
XHPEE108S £ KE12C1E
84701658
www.cmrchina.com
Supplies multinationals, with additional services in-
cluding driver’s license and import/export of pets.

Training, Coaching & Consulfing

MTI Nanjing

#1402, Building 1, World Times Square, 8 Dongbao Lu
FERSSHARM 37 11E1402F

84714552

www.mticonsulting.com

Provides HR coaching and training solutions,
combining international standards with local mar-
ket needs. The MTI team supports companies of
all sizes and braches from a new office in Nanjing.

Dan Clarke

www.lets-get-happy.com

Nanjing based lifecoach offering advice on how to
become happier and less stressed, plus ways to
improve your life.

Simon Northcott

simon3northcott@gmail.com

A manufacturing consultant based in Nanjing,
specialising in change leadership, problem solving
and empowerment.

Nanijing International Christian Fellowship

Ramada Hotel, 45 Zhongshan Bei Lu
FRPLEASS ERESXRERE

Sundays 9:30am to 11:30am

Foreign passport holders only. English service with
translation available in Chinese, French and Spanish.

KuanEumHui Korean Buddhist Club
UELHRBARHS

1708, Building 2, Fuli Shanzhuang
B E3K1703E

13222018582

Service: 11:00am

Shigulu Catholic Church
AHEXEHE

112 Shigu Lu AE#81125

84706863

Korean service: Sat 4.30pm
English/Chinese Service: Sun 4.30pm

The Church of Jesus Christ

of Latter Day Saints

Yuhua Jingli Hotel, 8 Xiaohang Yaojiaao

MR MTARMSS ERMERMEE

Mormon service on Sundays at 10am. Foreign
passport holders only.

Amy Hao Hao Pet Care
FIKIFIF
18 Nantai Xiang Xi (off Wang Fu Da Jie)
IFAHEAERE18S
84203097 / 13952034351



Professional cat and dog grooming service run by
a local Nanjing girl who speaks fluent English.

Tom Dog Pet Center

TIBBEY

1 Shanghai Lu tiE818

86662858

Pet stayover and dog walking service, retail outlet
and English speaking staff.

Nanjing Veterinary Station
ARENEELEYLER

448 Longpan Zhong Lu

R 4485

84484781

Major centre for vet services and vaccinations.

Picozzi & Morigi Law Firm
BEAFIBSREELRINEELET
A4, 21F, Golden Eagle, 69 Hanzhong Lu
B A TR %89S & M ERREH211%A4
86556731
nanjing @picozzimorigi.it
www.picozzimorigi.cn
www.picozzimorigi.com
Italian law firm operating in China since 1991 and
licensed by the Ministry of the Justice with two
representative offices in Nanjing and Shanghai.
Provides legal services in English, French, Chi-
nese, Spanish, Italian and German with special
regard to investing in China, M&A, labour law, IPR
protection and cross border dispute.

Dacheng Law Offices

KB EIRE S AT
2F, 72 Beijing Xi Lu
72521
83755108
nanjing.dachenglaw.com
Hongliang.Hu@dachenglaw.com
Ranked #1 in Asia by size, with branches in 26
countries and all over China. Nanjing branch is
ranked #1 in Jiangsu Province (EN/CH/ES/JP/KO).

Jeffrey Wang

R (BR) BIFESHT

8F, Jincheng Tower, 216 Longpan Zhong Lu

AR AETEE2165 81

13605182614 / 58785588 / 58788688
wyz_jeff@163.com

Business lawyer with more than ten years legal
practice in Nanjing plus fluent English and knowl-
edge in both legal and business areas.

Media Production - Design - Photography

SinoConnexion
AREBEXAEREERLE
14F, Building 1, World Times Square, 8 Dongbao Lu
HHRFERSSHR XM A 10E1417E
84718617 / 13851522275
www.sinoconnexion.com
info@sinoconnexion.com
International award winning professional foreign
owned video and media production company with
30 years experience, and 20 years of work in China.
Advertising agency and publishing services also
available.

VOZ Design

BEigit
Office 3318, Tianzhidu, 33 Hubu Jie
FHOPAEI3S REZHF3318E
85520158 / 18061685196 / 15950575174
www.vozdesign.com
contact@vozdesign.com
Professional marketing oriented graphic design
and brand development. No copies, no templates,

only creativity and lots of brain juice. Mediocrity is
a decease we fight everyday.

Nicolas Harter Photography

13770761603

www.nicolasharter.com

A French photographer specialising in wedding,
commercial and event photography, and author
of photo-book “Africa Square”, a profile of African
artists at the 2010 Shanghai Expo.

Phrejphotos Photography

13770999175

www.phrejphotos.com

Photographic services offered. Product shots, por-
traiture and more.

Miscellaneous

Wow-Super A Translation Service
BRI EE AR A

Rm 4004, F40, Tian’an International Building
BARERTHEORRERRAEA004E
4006969469

www.wowtran.com
service@notary-trans.com

Satellite TV Installation Service
13770323459
nanjingstv@gmail.com

Bottled Water Delivery Service

By Coca-Cola Nanjing

4008282288 (Free)

Mineral water, pure water, water machine clean-
ing.

Lustre Cobbler /T B #1561

Golden Eagle Shopping Center, 89 Hanzhong Lu
X89S & fE E R

Central Department Store, 79 Zhongshan Nan Lu
PLEE79B RRE IS

Hong Bang Tailor

LT LE

18 Nanxiu Cun, Shanghai Lu Ligs#m%+118S
The tailor of choice for many a Nanjing expat.

Leisure & Sports

1

Century Star Ice Skating Club

43 28K FER

222 Jiangdong Zhong Lu (Inside Olympic Center)
IR 2228 BEFILA

86690465 / 86690467

4F, Wonder City, 619 Yingtian Street
RIRAH7619SHI B 44%

52275768 ext. 8001/8002

Ninth City Billiards

200/ 2%: 52

1912 District, 52 Taiping Bei Lu
AFILRE5251912(K

84504303

1pm till late. ¥15/hr in the afternoon.

Klein Billiards 52 %2 & 3%
135 Hongwu Lu #1355
51587158

Nanjing Leiniao Paragliding Club
ARELBHEAFREH

Wutaishan Sport Center Tennis Stadium
ERTAR LEERONEKIE

84458450 / 15335179782

Zhongshan Shooting Club
LGt R AR ER

12 Lifu Jie

ATREFME125

84615141
Shotgun, rifle and pistol shooting, into the city wall!

Pisarev Ballet Lt 53| % B B 5F# 1

B901 Junlin International Mansion, 5 Guangzhou Lu
I M5 SBIEERRBI01E

86975095

Changqing Taekwondo
KEBLEEE

145 Zhongshan Dong Lu
ZREFIFEE1455
84541055

Daoshun Archery

1BITETET

Woutaishan Sports Centre, 173 Guangzhou Lu
I 173S AALGEHD

51888882

Karate Eifuukaikan = Fig &K ig1
96 Yushi Jie o6&
52989189

Massage & Spa

Pathways Spa & Lifestyle Club
FESpa%iFRIE

13F, Tian’an International Building,

98 Zhongshan Nan Lu FALLIEG#%§985 131
84540166

www.pathway-spa.com

Lifestyle club consisting of a dedicated spa area
with private treatment rooms, Thai Massage room
and Foot Massage room. Other facilities include
yoga and meditation rooms, sky garden lounge
and private function rooms.

Flow SPA JI| - X1t

46 Xijia Datang, Ming Cheng Hui

(200m north of Xuanwu Lake’s Jiefang Gate)
BRIC AR A E46S

57718777

Hours: 10.30am-10.00pm

Sino-German joint venture offering twelve luxu-
rious single and twin private suites for men and
women.

Shoujia Medical & Health Center

FELE

136 Changjiang Lu ;I3 1365

84702129

Various types of massage with blind masseurs.

Facial-Spring &2 F & & H1l

28-1 Dashigiao, Danfeng Jie A R# K FH#F28-15
83604422

Various packages available including face, neck
and shoulder massage.

OneZo HEZFEEH L

400 Zhongshan Nan Lu #LL##4005

85861099

Upmarket spa with a focus on TCM catering for
CEO types.

Sofitel Zhongshan Golf Resort
L Z R KARRER

7 Huanling Lu 3RE5E875

84606666

Nanjing Harvard Golf Club
RARIEEERRSRAAFE
176 Zhenzhu Jie, Pukou
ARmAOXBIHKE1765
58853333

Gingko Lake Golf Club

RE M RKIRFER

1 Guli Yinxing Hu i T X & RRA# S
86139988




Nanjing Art and Cultural Center
ARXEZARHD

101 Changjiang Lu KiIg&1015

84797920

Regular large-scale shows by professional Chi-
nese and foreign performers.

Jiangnan 631 Niuda Theatre
JIRI6314i5RI5

5 Yanling Xiang E##&55

84419786

Weekend Chinese modern small theater shows.

Nanjing Art Academy Concert Hall
ARZREZREFRT

15 Huju Lu REEILEE155

83498249

Irregular performances by Chinese and overseas
students and faculty.

Jiangsu Kunqu Theater =3¢ B1%
4 Chaotian Gong #1IX 545
84469284

Live performance of Kunqu opera.

Franck Provost Hair Salon
HHBRFEALE

F322 Deji Plaza Phase 2
P18 SEE I HIF322/5
86777366

Wan Yan Shi Beauty Salon
THRRERDLE

Room 108, Building 2, 9 Wenfan Lu
B9 20E 108

85791042

Nail Bar 1§ Z i H
44 Wangfu Da Jie
ERAELS
84209596

Sweet Love in Nails #5835
89 Shanghai Lu
LigpE8os

Food & Drinks

Asian Cuisine

Taiwan Teppan Corner

ARTRIX Z$%#T
LB148, Jinyuan Hexi Commecial Plaza, 341
Jiangdong Zhong Lu
BRTRBRIEPEINEEREETARL
1%LB148
13770325443
Quality and affordable Teppanyaki experience
aimed at office workers for lunch and dinner.

Keziguli Muslim Restaurant

REEMET

53 Wangfu Da Jie

ERAHESIS

85981468

Xinjiang restaurant popular with expats; spicy
noodles, potatoes, vegetable, chicken and lamb
dishes accompanied by dance performances.

Silk Road Moslem Restaurant

L7 BRRTWET

260 Guangzhou Lu

T BE2605

83705680

Some stay away, since it is not obvious that Silk Road
has an English menu, with photos to boot. Signature
dish boiled lamb chop and homemade yoghurt with

raisins are among the must-trys in a colourfully
decorated environment accompanied by Uigur music.

Istanbul Turkish Cafe

B IEL5IIHE

209 Shanghai Lu

LigEg2095

83309030

A range of Turkish and Vietnamese food, including
Turkish "pizza", kebabs, wraps, freshly made
yoghurt, and some desserts. All food is halal. No

smoking section available.

Pho Saigon

ERFET

2F, Huanya Plaza, 33 Shigu Lu

A TRASRE33SIRIL T 728

84465722

Popular fare includes Vietnamese style noodles
(pho) and others such as vegetarian dishes and
seafood as well as the standard beef, pork, chicken
and duck selections. Mains range from ¥26-50.

Indian Cuisine

Nanjing Ganesh Indian Restaurant
BREHENEET
3 Kunlun Lu
FRZRRRELH3S
85860955
www.ganeshchina.com
The unlikely combination of Indian food and jazz
music that nevertheless has stood the test of time
in both Suzhou and Wuxi. Fabulous decoration in
a great location by the city wall at Xuanwu Lake.

F y J & Indian R ant
EQHRARNEET

193 Shigu Lu (behind the Sheraton)

AEK1935

8666 1828

Himalaya is a very popular restaurant serving a

variety of Nepali and Indian foods in a setting as

authentic and inspired as the dishes themselves.

Masala Kitchen

B35 fi El B - i e
AO05, No 12 Xian Yin Bei Lu, Xianlin
BRTAEX R 128 TR 3HA05
84448858
masala_kitchen@live.com
Offers vegetarian and meat dishes plus savory
Tandoori oven dishes and exotic curries cooked
fresh by a chef with over 20 years of experience
in his hometown of Hyderabad. Also serves a fine
selection of imported wines and beers.

Taj Mahal

SEARINA E EE I 2
117 Fengfu Lu
FEK17S
84214123
189 Shanghai Lu ti#1895
83350491
Established in 2003, the Taj Mahal Indian Restaurant
made a name for itself by offering a great variety and
exotic blend of high quality authentic Indian cuisine
that it continues to this day, making it forever popular
with the foreign community.

Kohinoor Restaurant

BRERET

2F, Ramada Hotel, 45 Zhongshan Bei Lu

Rl db 45 S SRR R EIE E 21

83122522

Vegetarian and non-vegetarian curries made in
the original unimitable style of Indian and Pakistani
cuisine prepared by chefs brought especially from
the mystery lands.

Punjabi Restaurant

AKRLLEEET

2 Shizi Qiao, Hunan Lu

HRERIIF 2S5

83245421

Offers traditional Kadhais, Murghs, Masalas and
Vindaloos in addition to more familiar Chinese
dishes.

Japanese Cuisine

Wadouraku

FiEF A4 EEE

121 Shigu Lu

AEEE1215

84465760

Patronised by many from Nanjing’s Japanese
community, and largely thought of as the genuine
Japanese experience in Nanjing.

Kagetsu

=A

62 Taiping Bei Lu, 1912

K FAERE62S 19128X A

86625577

A lifestyle oriented dining experience with a focus on
creative cuisine. Balcony affords views over 1912.

Tairyo Teppanyaki X &4

57 Zhongshan Lu

g7 S

84729518

All you can eat and drink special offer includes sushi,
sashimi, sake, beer, and everything on the menu. Two
more locations in 1912 and near to Xuanwu Gate.

Korean Cuisine

Fudefang #51Z5

6 Taoguxincun, Hankou Lu
XOREEAHTES
83312091

Ke Jia Fu AT% 15

38 Nanyingyangying (near Ninghai Lu)
X ERAIE 385 (L TigH)
83314283

Vegetarian

The Green Field — Vegetarian Restaurant
REELRERIE

1F Zhengyang Building, 56 Yudao Jie
#HiE#56 S [EFAAE—#

6661 9222

A wide selection of creative dishes and plenty of
fresh vegetables along with special drinks and teas.

Pure Lotus g%

1 Section C, Shuimuginhuai, 99 Shitoucheng Lu
ALWHEIOSKAFHCK IS

83752306

Lvliuju (Living by Green Willow)
FHEERIE

248 Taiping Nan Lu (near Changfu Jie)
K248 51- 20 (L EFTE)
86643644

Western Bars & Restaurants

Studio 21 Grill Restaurant

B
193 Shigu Lu (behind the Sheraton)
AEHE1935 (AEEERKRAER)
86795269 / 13072525212
Genuine European flavours, grilled meat, seafood
specialties and well renowned home made
desserts; all in an elegant and relaxing atmosphere.
Special Set Lunch Menu with prices from ¥40 and
specials for students and teachers, plus live music



every Friday and Saturday during dinner.

Jimmy's

ER
193 Shigu Road (inside Sunglow Bay
near the Sheraton)
AEK1935
86792599
www.jimmysnj.com
The place to be for live and recorded sports,
while enjoying American style pizza, BBQ steaks,
burgers, hotdogs, tacos and more, accompanied
by a large selection of draft and bottled beers and
more than 50 different kinds of single malt whisky
and bourbon.

Secco Restaurant and Bar
EEBET
132 Changhong Lu
KH[E§1325
83370679
In its reincarnation, Secco is back in a new
location sited in a former warehouse.

Jack's Place
ARG EET
422, Dongcheng Hui Shopping Mall, Xianlin
3EEE S FRHE X OFRBIC4%422
85807866
35 Wang Fu Da Jie
ERAHEIS
84206485
160 Shanghai Lu
BRLiEkRK1605
83323616
Humble yet honest, Jack's Place has tellingly been
around Nanjing for around 15 years, serving up
ltalian favourites popular with expats and locals alike.

Tribeca New York Bar & Grill

B
1 Zhonghua Lu
RIS
400-891-9998
Taking two years to decorate, now the good times are
rolling with true American dining amid an impressive
array of sport, movie and music memorabilia.

m Les 5 Sens

FEHEET

52-1 Hankou Lu

XORgS52-1, FAARAF

83595859

A surprisingly inexpensive French restaurant
serving homemade traditional French dishes
(set menu and a la carte available) for lunch and
dinner in a friendly atmosphere. Many dishes cost
less than ¥50.

Behind the Wall

EREOHET
150 Shanghai Road (in Nanxiu Cun)
LiEER1508, ERFH
83915630
One of the oldest bars in Nanjing serving drinks
and food in a relaxed atmosphere, with perhaps the
finest terrace in the city. Live musical performances
go well with strong sangria and beer.

Florentina

2-107, 83 Shanghai Lu
(near the Wutaishan North bus station, at the entrance of
the alley leading to Jasmine Youth Hostel)
Ligke3s2ik107 (FERALLIEAEY, FE
MRAtEIEFO)
3-101, 22 Nanyinyangying (in the lane opposite
Behind the Wall on the other side of Shanghai Lu)
FRABEE 22535101 (BRAETEEEHE
F, ELiBEE—1)

18602560788
Over 100 craft beers waiting for you to try!

Medi Mediterranean Bar & Food
oA EE T IEIE
Jinyin Jie, 158 Shanghai Lu
LigH58S &R
13584006102
Outdoor seating and signature cocktails, made
utilizing specially imported ingredients. Small
bar inside makes for a good location for a
"rendezvous".

Henry's Home
[ =525
220-1 Jiangdong Bei Lu (beside New City Mall)
TIFRIERE220-15 (RITEIS T T 358 134 )
86654099
20 years experience in serving up western meals;
specialties include steaks, fajitas, ribs and organic
salads.

Seleccion Espaniola

57 Zhongshan Dong Lu (Exit 7 from Xinjiekou
metro station)

PLFRES7S

Serves up home-made classic Spanish dishes
such as Tortilla de patata con alioli, Pisto con
huevo frito and Paellas. When not hosting
Spanish themed birthday parties the second floor
shows four days a week a selection of films and
documentaries. Closed on Mondays.

Danny’s Irish Restaurant & Pub

AR ERZETEEE
4F, Sheraton Nanjing,
169 Hangzhong Lu
XHPER 1695 & LLFIBEE
86668888 Ext. 7775
Quality hotel dinners plus the usual selection of
beer and liquor in addition to being a good place
to sit and chat. Live music performances and TV
sport. Open from 6 pm.

Blue Sky Expat Bar & Grill

ERAET
77 Shanghai Lu
Ligkk77S
86639197
www.the-bluesky.com
bluesky.aussie @gmail.com
One of the original expat bars to open in Nanjing,
serving burgers, pizzas, Aussie meat pies and
Bundaburg Rum (Bundy). There are also weekly
and monthly pool competitions and weekend
openings at 10.30am.

La Cantina

FFORE BN FRL A
#2-7 East Nantai Xiang (off Wangfu Da Jie)
HAEFR2-75
58787665 / 13813842543
ltalian wine complimented by snacks, antipasti, pasta
and pizza that create a great place to unwind after a
day in the city.

Tony Music Bar

R IEEIE

6 Jinxianghe Lu

HEAHKES

84068176

Hangout that captures an elusive quality in the
often indefinable persona that makes one feel
immediately at home amid new surroundings and
completely as one with total strangers.

Nail Jazz Bar
£TFE
10 Luolang Xiang (200m south of the Sheraton)

TEH105, BELAEE200%

8653 2244

Arelaxed bar that offers a wide variety of imported
beers, stage and foosball table.

Ellens Bar
SACHEIE
132-3 Guangzhou Lu
I MEg132-35
83641119
75 Dingjia Qiao
TRH755
58825052
37 Hunan Lu
HF37S
83641118
Laid back and relaxed atmosphere plus food &
drinks at great value prices make this a favourite
amongst the student crowd.

Swede and Kraut

ZHEET

12 Nanxiucun B %128

86638798

German and Belgian beers alongside a menu of
traditional European foods and desserts. Take out
and special holiday dinners are available.

Eminence Cellar

BNEE
Inside Wutaishan (oposite to Jin Inn),
Guanzhou Lu [ M, REAEWLEEH
66012088
High quality western restaurant offering organic
food, breads baked on-site; a full cigar bar, private
meeting rooms and a huge wine cellar.

Finnegan's Wake

FRIRERZBEEET

6 Cinnalane

LR IR (R IR E L) BRE B X6 S
52207362 / 52207372
www.finneganswake.com.cn

Guinness and Kilkenny on tap, a selection of
classic Irish and Scotch malt whiskies plus a
carefully prepared selection of traditional Irish
dishes.

61 House

RESHET
61 Hankou Xi Lu
XOK61S
83205979 / 13851434386
Former bomb shelter that is now a significant stop
on the live music circuit in China for international
unsigned bands.

La Table de Mr. Eiffel

BREE
83 Guangzhou Lu, near Qingliangshan Park
IoiERe3S, |LERELAE
83711900
Authentic French cuisine and an extensive list
of French wines by the glass. Located in an old
Chinese garden house with an outside terrace.

Potato Bistro

ORE
5*301 Kanggiao Sheng Fei, 9 Wenfan Road,
Xianlin University Area
AR KSR O S
85791293
A bistro based on green, organic, fresh foods and
authentic tastes within a quiet environment. A 150
square metre outdoor BBQ balcony is also available.

Vanilla Sky
BFEXE
4-4 Taoguxincun, off Shanghai Road



LiBREAHN4-45

83202884

Serves up a variety of Western foods, including
pizzas, pastas, steaks and salads. Prices are
reasonable, and a cozy atmosphere keeps many
customers coming back.

Bellini Italian Bar & Restaurant
NmEEXET
1-106, 9 Wenfan Lu, Xianlin
AR FHCERIS1 - 106
85791577
Stylish and elegant yet easy in which to relax. Util-
ising ingredients specially sourced, many dishes
and drinks are unique in Nanjing. Reservations are
advised.

Boston Chips

BTIHEER

New City Mall, Hexi

AEIFET 5

An array of boardwalk food, such as hotdogs, tater
tots, mashed potatoes, onion rings, and chicken fillets,
including BBQ and Cajun styles. Two other locations in
Nanjing.

Myth Bar

B
60-6 Jiangsu Lu
i1 %#60-6
83307877
Up-scale drinking and entertainment centre.
Featuring live music, an lItalian DJ, pool table and
draught beers, Myth also features regular parties
that draw large numbers of foreign patrons.

m Blue Marlin

EREEFET

8 Changjiang Hou Jie, 1912
BRMZEXKILEE8S 1912/ 84537376
Liyuan Zhong Lu, Jiangning (near Baijia Lake)
PR (EZHMHL)

523932890

Yadong Plaza, 12 Xianyin Bei Lu

{pdLEg 125 TH 3%

One of the more established hangouts in Nanjing
that with new locations make it still popular with
expats. Offers quality drinks plus German and
European dishes. Happy hour from 4-7pm.

1850

HERELR

7F, Nanjing International Center, 201
Zhongyang Lu

FRREE201S R ERRS A7

87785177

Nanjing's French-Vietnamese restaurant offers
exquisitely presented dishes amid somewhat
garish decor, prepared by a local chef with many
years of experience abroad. Worth visiting for the
lemongrass noodles alone.

Cosima

A3
120 Shanghai Lu (near to Hankou Lu)
L1208
83337576
Famous for being the smallest restaurant in
the city, serving Spanish items that include
tapas, pizza and a nice variety of wine. Outdoor
seating expands the capacity of the restaurant
considerably!

Talking, Talking 2, Talking 3, Talking 5
JHEBET

Room 101, 9 Pei De Li,

Ninghai Lu

TEREEEISHI01E

83200844

Jinyin Street

ERE

83323969

Offers a surprisingly large variety of beers and
liquors, as well as a good selection of food. Very
popular with the student crowd, both Chinese and
foreign.

Don Quixote

I EE T &EE

39 Chengxian Street,

off Zhujiang Lu

TRILEE AL 395

83359517

This pub doubles as a Spanish restaurant offering
a variety of cuisine. After the kitchen closes, a live
band comes on upstairs. Downstairs, there is a
large screen plasma TV and video games.

Sancho Panza

B s
173 Guangzhou Lu, Wutaishan Stadium North
gate (take the stairs to the right)
IHEg1735, AAWLEEFEZILEXTR
(FABRERFFEMEHN L)
A two floor bar featuring live music, pool, food
and quality eats plus a fully-stocked bar.

Ciao Italia

TRIFEXFI
193-2 Shigu Lu (outside Sunglow Bay near the
Sheraton) A&i#%193-25
86608807
Ciao ltalia's master chef Giuseppe serves over
140 authentic Italian specialties, including 30
varieties of pizza that are considered some of
Nanjing's best.

Pisa Pizza

LEERE X A ET
81-8 Shanghai Road
LigEEe1-85
15805177575
Pisa Pizza has a reputation for offering up the
finest pizza in the city, straight from the wood fired
oven.

Gourmet Village

81-2 Shanghai Lu

Ligkks1-2%5

87776422

Serving up a decent slab of sophistication, Gourmet
Village is also a deli with a reasonable range of import-
ed spices and herbs, mustard and pasta plus jams,
marmalades, cheeses, sausages and much more.

Friends

ERICEXAEEE
6 Taoguxincun, Hankou Lu
XOEEAHT4-25
86617101
The extension of your own dining room (if you live in
a chic Greek style tavern) that serves up pizza, pasta
plus various snacks and appetizers.

Country Road
#E - A
20-1 Nanxiucun
MHEF20-15
87776422
With pasta, pizza, steak, coffee, wine, music and
books, Country Road is both popular and elegant.

Nightclubs

MAZZO

BEERRMAFE

1912 Nightlife district

AR 19128 AR R #X

84631912

One of the preferred clubs for the foreign community
in Nanjing that plays contemporary electronica.

Club TNT

BARET

2-1 Changjiang Hou Jie

MRMKILE#2-15

84401199

A big name in the Chinese nightclub industry, with
clubs in Nanjing, Chongging and Hefei. Expect to
see big name DJs from abroad on a regular basis,
at no expense spared!

Enzo

8-3 Changjiang Hou Jie

BRHKILE#-35

3789898

With more of the latest in over-the-top nightclub
entertainment, Enzo also has access to many of
the big names in entertainment, for example Paul
Oakenfold playing on 9th May, 2013.

Bakery & Café

Skyways

ZHRMRIE
160 Shanghai Road 51605
83317103
A18, Yadong Commercial Plaza, 12 Xianyin Bei Lu
L 125 TR HA18E
85791391
Breads, made-to-order sandwiches, cakes,
chocolates, desserts, plus a fair selection of
imported deli items such as cheese and salami.

Sculpting in Time Café

I ZIR SEORSE R
2F, 47 Hankou Lu ;X O1g&47221%
83597180
32 Dashiba Jie (Confucius Temple East Gate)
FERKAWMES (KXFHFT)
A pleasant coffee house atmosphere, along with
brunch, cocktail hours, film screenings, a variety of
Western food, plus widely known brownies. Balcony
at the Confucious temple branch offers romantic
night time views over the Qinhuai.

3 Coffee

S HELE
82-1 Shanghai Lu
LiE¥%e2-15
83244617 / 83311505
Upper floor library has art, design and photography
books and magazines. Balcony affords a nice view of
Shanghai Lu.

Fish Tank Coffee

BETINENE
Cinna Lane, 400 Zhongshan Nan Lu
FILFRF400S ERRF R
52204469
High-quality coffee beans, freshly sterilized milk, as
well as a variety of delicately created special drinks.

Maan Coffee

2

1 Qingjiang Lu (Beside Tianshui Binjinag Graden)
IS RKEILER

85872858

Koren chain serving waffles, salads and a variety
of all day breakfast options that go down well
amid decor in which cement and glass walls are
juxtaposed with antique armchairs and lanterns
dangling from tree branches.

Godot's Home

X Z BRI
23 Nanxiucun, off Shanghai Lu
mER23S
86637484
A beautifully designed, relaxed café serving a great
range of coffee, tea and food in a cozy atmosphere.
Opening hours/days are somewhat haphazard.
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Jobs - Positions Vacant
m Part fime teachers for Corporate Training

Who are we?

We are specidlized in corporate training, our services range from teaching basic
English to teaching soft skills.

What are we looking for?

We are looking for part time teachers with following traits.

* Dedicated, punctual and responsible.

* Flexible and willing to follow a teaching system

* At least two year teaching experience with adults.(a teaching certificate is preferable).
* Teachers can work in evenings and late afternoons.

What are we not looking for?

* Bag packers and drifters.

« Teachers with casual attitude towards teaching.

* Teachers who are not willing to follow a system.

What do we offer?

We offer at least |50 yuan per hour.

Email: kimzee6 | 2@yahoo.com / cameron@grandedu.com.cn

Phone: 15951994628

For full advertisement text, visit: www.nanjingexpat.com

m Looking for English Teacher (Native Speakers Only)
Hieveryone.We are New Channel Schoolwe are looking for a Native English Teacher
now.We offer one year contract,9500RMB per month.Work Permit, 80 teaching hours
per month, you will get 120-130rmb per hour if you work more than 80 hours. there is
no office hour, you can leave the school whenever you finish your classes. the air allow-
ance is offered, 6000rmb. Our school is nearby the subway station DA XING GONG.
Phone: 13605162255

For full advertisement fext, visit: www.nanjingexpat.com

m Work place close fo Shanghai: Kunshan city needs U
Salary: 8000 yuan per month

Welfare: 3000 yuan for airfare for half a year; 2000 yuan for housing
Students: 10-50 years old

Work time: 25 hours per week ; |5 office hours; two-day weekend
Working city: Kunshan city, Jiangsu province

Start time:Apr, 2013 and Working visa covered

Requirement: native english speaker with BA, 2 years experience
Email: chinesejob00 | @ | 63.com

Phone: 027-87415963

For full advertisement fext, visit: www.nanjingexpat.com

m Wanted: Actors for Sitcom

Are you an expat living in Nanjing? Do you have something to say about it? We
are filming an independent TV series that portrays the lives of expats in Nanjing
and makes you laugh. The series is a sitcom that focuses on the lives of a few lead
characters living in Nanjing and is seen through the expats’eyes.

The show will be released on IPTV Jiangsu, longhoo.net, and Youku. Do you have a
passion for acting? Please join us! No professional experience required—just talent.
Email: intheoffing@hotmail.com

Phone: 18952049773

For full advertisement fext, visit: www.nanjingexpat.com

m Leaving Nanjing? Your Ayee needs a steady new joh?
Full time Ayee needed 5.5 days per week for British/Chinese family of 2 people and 2
cats, in Xianlin Area. No childcare duties. Cleaning, tidying, laundry in one apartment
and one office in an adjoining compound.We are permanently located in Nanjing so
this is a long term prospect for a suitably thorough and efficient Ayee with a sunny
disposition.

Email: ghayden@searchassociates.com

For full advertisement text, visit: www.nanjingexpat.com

m It's Nanjing now that needs European or American
Salary: 8000-10000 yuan per month; if you have experience, that will be 10000-
12000 yuan [ Students: 3-14 years old / Work time: 20 hours per week ; office hour;
two days off / Working city: Nanijing city, Jiangsu province / Start time:ASAP and Working
visa covered / Requirement: native english speaker with BA and Teaching certificate
Email: chinesejob00 1@ [ 63.com

Phone: 027-87415963

For full advertisement text, visit: www.nanjingexpat.com

Jobseekers
m Psychological Couselling/Testing

I will be in NJ for a couple of weeks, and have a few session times available for
private consultancy available for anyone wishing to talk with me. Specialising in child
psychology, intelligence, andlor adult mid-life crisis/adaptation management. Profes-
sional testing also available. Discret and confidential, retired British professor resident
in NJ/HK. English speaking clients accepted only.

For full advertisement text, visit: www.nanjingexpat.com

For Sale
m 78 km/hr E-Bike For Sale

I have a three month old E-bike which is the Ferrari of E-bikes in China.With a speed
of over 78 km/hr and the pick-up of a 30 cc gas powered bike, you will rule the
streets of Nanjing! This bike comes with three power settings: 500W/800W/1200W.
With its 60 volt power supply you will be able to ride anywhere in Nanjing, all day
on just one overnight charge. Easily go with the flow of car traffic or burn up the bike
lanes with the sports car of E-bikes. | can meet you somewhere for a test drive. Sorry,
no payment plans, cash only. New this bike costs 4200 rmb, I will sacrifice it for 3600
rmb or OBO. I finally got a plate for my motorcycle and now I do not need the E-bike.
Phone:15261467212

For full advertisement text, visit: www.nanjingexpat.com
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By Dan Clarke

Stepping Back

|
]7]1'5 may seem a little bit selfish to some people, but

sometimes you have to be more concerned with yourself

than others. Only sometimes though.

When you are working with someone, dealing with a
spouse, child, partner or friend, they will want to do some-
thing that you know or think is not very good. Your co-
worker may want to do something that is not as efficient
as your way, your spouse may want to buy something that
you do not need, your child could want to do something
really “cool” or your friend may be making a bad move in
a relationship. You know it is going to end badly, but they
are very insistent. What do you? In most cases you should

step back and wish them luck.

When to Step Aside

A few times you may want to put your foot down. If the co-
worker will get fired for doing something, spell it out for them
in no uncertain terms, especially if you may be caught in the
crossfire. For children make sure it is something that will not
hurt them, or lock them in their room until you can get it
through their heads why something is very dangerous. But for
the most part, as long as it will not end in firings, debs, or

blood, better 1o not spend all day arguing about something.

How to Step Back Gracefully

First when someone is insisting their way is best, try to explain
in calm terms why they are wrong. Have a friendly debate
about the pros and cons, and keep an open mind; maybe they

are right.

If you cannot convince them, tell them you think they are
making a mistake. Do not say they are making a mistake, just
that you think they are, but that will not stop them. If you can,

keep watch on how things are going, and offer them a bit of
support if you can. If you cannot, then simply wait for it all to

end and find our what happened.

When they have tried their way, where it succeeded, smile, con-
gratulate them and admit you were wrong. You will look good
admitting they were right, and if you kept calm and helped out
a little bir when asked, they will probably be pleased that you
respected them enough to stay out of the way.

If it failed, do not say I wld you so; it looks petty. Just offer to
help them do it the right way, and offer them a shoulder to
cry on.

Why Step Back

You should step back because if the other person is certain they
are right, nothing you say will work. By arguing you will just
make yourself and them angry, which damages relationships
and adds to your stress.

As long as their decisions do not cause you real hardship, there
is no reason to argue. If your husband wants to buy a car and
you do not have the money, that is when you argue. If a co-
worker will do something that could get you fired, that is when
you argue. If your child thinks that a flower tattoo on their
cheek is great, that is when you argue. But if your wife uses her
own personal money to buy a nice purse, it does not matter if

she has five perfectly good purses in the closet. So don’t argue.

You cannot always have your own way, and you are not always
right. By stepping back and lesting people do what they think
is right, you are treating them like they are adults and relieving
your own stress. [

Dan Clarkeis a lifecoach based in Nanjing. Find out more at www.lets-get-happy.com / Tel.: 13182847535




Giving Help, Bringing Hope
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Operation Blessing China initiates transformation in the lives of the needy and impoverished communities.

BRTOMEGEFNEDFERRRELREEL @R

Tel: 86-10-6466-9296 / Email: info@obchina.org
www.obchina.org
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The Best of British
International Education

Building 2, Jinling Resort, Jiahu Dong Lu Jiangning District

LT XA AR 50 5 IR P R 251

029 2¢ 108567 The British School
info@bsn.org.cn of Nanjing




